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Copyright
Copyright © 2003 - 2007 Seagate Technology LLC. All rights reserved. No part of

this publication or the Seagate Mirra software, in source code or object code form,
may be reproduced, stored in a retrieval system, or transmitted in any form or by
any means, electronic, mechanical, photocopying, recording or otherwise, without
the prior written consent of Seagate Technology LLC. Contact information is
available on the web at http://support.mirra.com.

This product includes software developed by the Apache Software Foundation
(http://www. apache.org/).

This product includes software developed by the JDOM Project (http://

www.jdom.org/).

This product includes software developed by the Jetty Project, Mort Bay
Consulting Pty. Ltd. (Australia) (http://jetty.mortbay.org/jetty/index.html).

This product includes the Java 2 Platform, Standard Edition developed by Sun
Microsystems, Inc. (http://java.sun.com/j2se/).

This product includes portions of the Debian Linux distribution (http://
www.debian.org/) and associated packages distributed according to the Debian
Free Software Guidelines (http://www.debian.org/social_contract#guidelines).

Copyrights for the open source software components are provided in the
Copyrights folder on your Mirra PC software CD. To request copies of open source
software used in this product, visit the www.mirra.com web site.

Copyright (c) 2002 Chew Keong TAN
Biglnteger Class Version 1.03
Copyright (c) 2002 Chew Keong TAN
All rights reserved.

Permission is hereby granted, free of charge, to any person obtaining a copy of this
software and associated documentation files (the "Software"), to deal in the
Software without restriction, including without limitation the rights to use, copy,
modify, merge, publish, distribute, and/or sell copies of the Software, and to permit
persons to whom the Software is furnished to do so, provided that the above
copyright notice(s) and this permission notice appear in all copies of the Software
and that both the above copyright notice(s) and this permission notice appear in
supporting documentation.

THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED,
INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
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PARTICULAR PURPOSE AND NONINFRINGEMENT OF THIRD PARTY RIGHTS. IN NO EVENT SHALL
THE COPYRIGHT HOLDER OR HOLDERS INCLUDED IN THIS NOTICE BE LIABLE FOR ANY CLAIM, OR
ANY SPECIAL INDIRECT OR CONSEQUENTIAL DAMAGES, OR ANY DAMAGES WHATSOEVER
RESULTING FROM LOSS OF USE, DATA OR PROFITS, WHETHER IN AN ACTION OF CONTRACT,
NEGLIGENCE OR OTHER TORTIOUS ACTION, ARISING OUT OF OR IN CONNECTION WITH THE USE
OR PERFORMANCE OF THIS SOFTWARE.

Trademarks

SeagateTM and the Mirra logo are trademarks of Seagate Technology LLC, which
may be registered in some jurisdictions.

Windows 2000™ and Windows XP™ are trademarks of Microsoft Corporation in
the US and other countries. All other trademarks are the property of their
respective owners.

Patents
Patent Number: U.S. Patent 6,928,476

U.S. and International Patents Pending

Changes

The material in this publication is for information only and is subject to change
without notice. While reasonable efforts have been made in the preparation of this
document to assure its accuracy, Seagate Technology LLC assumes no liability
resulting from errors or omissions in this document, or from the use of the
information contained herein. Seagate Technology LLC reserves the right to make
changes in the product design without reservation and without notification to its
users.

Disclaimer

IF THIS PRODUCT DIRECTS YOU TO COPY MATERIALS, YOU MUST HAVE PERMISSION FROM THE
COPYRIGHT OWNER OF THE MATERIALS TO AVOID VIOLATING THE LAW, WHICH COULD RESULT IN
DAMAGES OR OTHER REMEDIES.

Important Safety Instructions

The following instructions pertain to the risk of fire, electric shock, or bodily injury.
Please read all of these instructions carefully.

1. Save these instructions for later use.
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2. Follow all the instructions and warnings marked on this product or included in
this manual.

3. Do not place Mirra on an unstable cart, stand, or table. The product may fall,
causing serious damage to the product.

4. Keep away from excessive heat or moisture. Inadequate ventilation may cause
internal component failure. Do not use your product near water.

5. Never push objects of any kind into the product through the cabinet openings.
Objects may touch dangerous voltage points or short out parts that could
result in a fire or electrical shock. Never spill liquid of any kind on the product.
Unplug the product from the main power outlet if exposed to liquids, rain, or
water.

6. Connect your product only to an AC power source as indicated on the
product's information label. If you're not sure of the type of AC power available,
consult your local power company.

a. CAUTION: TO PREVENT ELECTRIC SHOCK, FULLY INSERT PLUG INTO GROUNDED AC
OUTLET. DO NOT USE A PLUG WITH A RECEPTACLE OR OTHER OUTLET UNLESS THE
BLADES CAN BE FULLY INSERTED TO PREVENT BLADE EXPOSURE.

b. PROTECT POWER CORDS FROM BEING WALKED ON, ROLLED OVER, CRIMPED, BENT,
OR PINCHED, PARTICULARLY AT PLUGS, CONVENIENCE RECEPTACLES, AND THE
POINT AT WHICH THEY CONNECT TO THE SERVER.

7. Turn off and unplug your product from the main electrical power outlet before
cleaning. Use a damp cloth for cleaning. Do not use liquid cleaners or aerosol
cleaners. Aerosol cleaners may be harmful to the environment

Do not attempt to open your Mirra Sync and Share Personal Server. Only Seagate
Technology LLC can safely repair your Mirra. Opening the Mirra or attempting to
modify it will subject you to a risk of injury, may damage the product, and will void
your warranty. Go to http.//support.mirra.com for service.

MirraGuard Data Guarantee

If one of your computer hard drives fails, all data backed up on your Mirra Sync and
Share Personal Server will be restored. Seagate will assist you in the restoration
and, if necessary, Seagate's Data Recovery Service will commit up to $1,000 to
recover and restore your data. See details on line at www.seagate.com.

Mirra Limited Warranty

One year parts and labor.

052407
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Chapter 1: Introduction

This manual provides information about how to connect your Mirra™ Sync and
Share Personal Server and install, set up, and use the Mirra PC software.

Your shipping container should include the following components:

Seagate Mirra Sync and Share Personal Server (320 GB or 500 GB model)
AC power cable

Ethernet cable

Mirra software CD (contains this electronic Mirra Manual)

Mirra license key sticker (affixed to the Mirra software CD sleeve)

Mirra Setup Guide (printed on the pocket folder insert in the shipping
container)

Mirra Getting Started Guide

System Requirements

The Mirra software can be installed on PCs that meet these minimum system
requirements:

Pentium Il 450 MHz processor

256 MB of RAM

100 MB of free disk space

Ethernet network support and CD-ROM drive

Windows XP Home, Windows XP Professional, Windows 2000, Windows 2000
Server, Windows 2003 Server, or Windows Vista plus the latest Service Packs
and updates

Mirra works only with the English version of the Windows OS.

Broadband always-on Internet connection (such as DSL or cable)
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File System Requirement

If your system disk is a FAT32 file system instead of the standard NTFS file
system (for example, if you upgraded your PC to Windows XP or 2003 from an
earlier operating system), when you install the Mirra software, you see this
message:

Mirra - InstallShield Wizard

Mo MTFS File system has been detected. Although your Mirra will Function, it cannot back up open files, As soon as an open File is
'
. clased, it will be backed up

Figure I~1 NTFS File System Warning

Because your computer is not using NTFS, the Volume Shadow Copy Service is not
available. As a result, although your Mirra will function, the Mirra software cannot
back up files opened and locked by an application such as Outlook. Once those files
have been closed, Mirra can back them up.

If you wish, you can upgrade your system partition to NTFS using a built in Windows
tool called Convert (see the Microsoft Knowledge Base at Attp./support.
microsoft.com/2kbid=30788]).

Network Requirements

Your Personal Server must be connected to a router or hub with an open Ethernet
port. If you have only one computer and connect to the Internet with a broadband
modem, you must install a router or a hub so that your Personal Server and your
computer can share the same Internet connection. If you have a different
configuration, see Setting Up a Single Computer or Setting Up Multiple Computers
for further details on connecting your Personal Server to your computer.

Note: If you have a wide area network (WAN) that uses a router to bridge different subnets, you
can use your Personal Server only with computers connected to the same subnet.
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Chapter 2: Connecting the Components

Using a Router

You should have a router on your network for several reasons:
I. To set up a local network so that other computers can connect to your Mirra.

2. To connect the local network to the Internet.

3. To provide firewall protection between the local network (including the Mirra)

and the Internet.

You should always use a router that includes a firewall to connect your local
network to your Internet Service Provider (ISP) because the firewall blocks

unauthorized access to your local network from the Internet.

Connecting your Mirra to your Computer

The Mirra Sync and Share Personal Server can be used with one computer or with

multiple computers.
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Setting Up a Single Computer

Connect your Mirra to a router using the Ethernet cable included in your shipping
carton. Once connected, your setup should resemble the one shown in Figure 2~1:

Figure 2~1 Connecting your Personal Server with a Single Computer

In Figure 2~1, your Personal Server is connected to a router which is, in turn,
connected to a broadband modem and to the computer. Some broadband modems
and wireless access points include a router, so your setup might look different.

Setting Up Multiple Computers

If you already have multiple computers sharing a broadband Internet connection,
you probably already have a router. Check for an available Ethernet port and use
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the provided Ethernet cable to connect your Personal Server to the router as

shown in Figure 2~2:

Figure 2~2 Connecting your Personal Server with Multiple Computers

Your configuration might look different than the one pictured in Figure 2~2.
Connect your Personal Server to your router in the same way you connect other
computers.

Connecting your Mirra to a Power Source

To connect your Mirra to a power source,

Step I: Plug the appropriate end of the provided power cable into the power slot on
the rear of your Personal Server. Make sure it's firmly and completely
seated.

Figure 2~3 Mirra Power Plug Outlet
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Step 2: Connect the other end of the power cable to an AC power source.

Step 3: On the front of the Mirra, press and release the power button:

Figure 2~4 Mirra Power Button

* The green light to the right of the power button shines steadily.

* The amber light to the left of the power button starts blinking after a few
seconds.

When the amber light shines steadily and a startup tone sounds, you have
successfully installed your Personal Server. (If the amber status light
shuts off, check the Mirra web site for help at Attp.//support.mirra.com.)
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Chapter 3: Setting Up your Mirra

Installing the Mirra Software

You must install the Mirra software on each Windows XP or 2000 PC, Windows
2000 Server, Windows 2003 Server, or Windows Vista in your network that you
want to connect to your Personal Server.

If You're Updating from 2.0 to 2.2

If you're updating your Mirra software from Version 2.0 to Version 2.2, you must
exit the Mirra software on your desktop before you begin the update process. (This
does not apply to an upgrade from Version 2.1 to Version 2.2.)

To exit the Mirra software,
Step I: Rght-click the Mirra icon in the System Tray.
Step 2: On the dropdown menu, select Exit.

The software closes on your desktop and the Mirra icon disappears from

your System Tray.
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If you forget to exit the software before you begin installing the update, a
Question window opens:

- I Cw
Mirra - InstallShield Wizard e

Setup Status

The Mirr:

Question E

€p , ‘four Mirra application is currently open on your deskbop and must be closed befare this upgrade can continue.
. )

To close the application, right-click the Mirra icon in wour System Tray and select "Exit" from the dropdown menu,
Then dlick "Yes" below to continue the upgrade,

IF wou dlick "Yes" without closing the application, it will be closed far vou befare the upgrade continues,

To cancel the upgrade, click "Mo" below.

InstarliGhield Cancel

Figure 3~1 Reminder to Exit the Mirra Software

Step 3: Right-click the Mirra icon in your System Tray and select Exit from the
dropdown menu.

Step 4: Click Yes in the Question window to continue with the update installation.

You must have Administrator privileges (or the
Administrator's password) to install the Mirra
software on your computer. However, Administra-
tor privileges are not required to run the Mirra
application. This does not affect most users since
the Windows 2000 and XP operating systems
automatically set up personal accounts with
Administrator privileges. It might be an issue only
in an office setting.

To install the Mirra software,

Step I: Insert the Mirra CD in the computer's CD-ROM drive.
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The InstallShield Wizard Welcome window opens.
If you're installing the Mirra software for the first time, you see this window:

Mirra - InstallShield Wizard

WwWelcome to the InstallShield Wizard for your Mira Personal Server

Cancel -r

Figure 3~2 InstallShield Wizard Welcome — New Installation
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If you're updating from Mirra software Version 2.0 to Version 2.2, you see
this window:

Mirra - InstallShield Wizard <)

Welcome to the InstallShield Wizard for your Mirra Personal Server

00] of kdira b

.
] Cancel

st

Figure 3~3 InstallShield Wizard Welcome — Update

Step 2: Click Next.
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The Mirra License Agreement opens:

‘Mirra - InstallShield Wizard . '

License Agreement

ead the

MIRRA PERSOMAL SERVER
EMD USER LICEMSE AGREEMEMT [IELILAI

PLEASE READ THIS EMD USER LICEMSE AGREEMEMT [IEULAN CAREFULLY. BY
USING ALL OR ANY PORTIOM OF THIS PRODUCT [INCLUDING BUT WOT LIMITED TO
THE SOFT'WARE &MD FILES [THE 1SOFTWAREI), HARDWARE (IHARDWARE, DISK[S],
CO-ROM[S) OR OTHER MEDIA) (THE "PRODUCT")Y0U AND YOUR COMPANY
[ILICEMSEE]) ACCEPT ALL THE TERMS AND COMDITIONS OF THIS AGREEMENT. IF

¥OU ACQUIRE THIS PRODUCT FOR YOUR COMPANYS USE, vOU REPRESENT THAT
Y0OU ARE AN AUTHORIZED REPRESENTATIVE WHO HAS THE AUTHORITY TO
LEGALLY BIMD YOUR COMPANY TO THIS EULA. |F LICEMSEE DOES NOT AGREE TO
THIS EULA, LICENSEE MaY NOT USE THIS PRODUCT. IF LICEMSEE ACQUIRED THE
PRODUCT WITHOUT AN OPPORTUNITY TO REVIEW THIS LICEMSE AND LICENSEE
o’ DOES NOT ACCEPT THIS EULA, LICEMSEE MAY OBTAIN A REFUND OF THE AMOUNT

" LICENSEE PAID FORIT IF LICENSEE: (&) DOES NOT USE THE PRODUCT &AND [B)
, RETURNSIT, WITH PROOF OF PAYMENT, TO THE LOCATION FROM %HICH IT wits
Q OBTAINED WITHIN THIRTY [30) D&Y'S OF THE PURCHASE DATE.

1. Ownership. Seagate Technology LLC (IS=agatel] and its suppliers own the Product and

all intellectual property rights therein, The structure, organization and code of the Product are
the valuable trade secrets and confidential information of Seagate and itz suppliers. The M

InstallShicld [ < Back H Hent = . [ Cancel l

Figure 3~4 Mirra License Agreement
Step 3: If you agree, select | accept the terms of the license agreement and click
Next.

The installer searches for Microsoft™ NET Framework 1.1 SP1 software and
installs it if it is not already present on your computer.
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Once the Microsoft™ NET Framework 1.1 software has, if necessary, been
installed, the Disk Space Requirements window shows you how much space
is available on each of your disk drives and how much space the Mirra
software requires:

Mirra - InstallShield Wizard &

Digk Space Requirements

Available Required Differences
0.00 KB 0.00KB 0.00 KB
2452979 MB 20.24 MB 24509.55 MB
727 GE 0.00 KB 7.27 GB

t from the folloy ugh room |

InstallShicld [ =

Figure 3~5 Disk Space Requirements

Step 4: Review the information provided.

If necessary, you can change the destination drive or remove files to make
room on the following screen.

Step 5: Click OK.
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The Choose Destination Location window asks you to identify the folder on
your computer in which to place the Mirra software:

Mirra - InstaliShield Wizard %]

Choose Destination Lo

Select the folder in which

; Cancel J

InstallShield

Figure 3~6 Choose Destination Location

Step 6: Accept the default destination folder or click Change to select a different
destination folder.
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If you click Change, a Choose Folder window opens:

Mirra - InstaliShield Wizard

Choose Destination Location

he folder in

Choose Folder

Please select the installation Folder,
Path:

C\Program Files\Mirra

Directories:

33 Litsoft
) Messenger
{2 Microsoft ActiveSync
[5) micrasaft frantpage
-3 Microsoft Office
5 Micrasaft Yisual Studio
2) Microsaft MET
E} Mirra
L= Mirra Client BJ

[ [9]4 H Cancel ]

[ Cancel

Figure 3~7 Change Destination Folder

Step 7: Select a new folder and click OK.

The Choose Destination Location window now displays the folder you

selected.

Step 8: Click Next.
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The Ready to Install window allows you one more chance to change the
folder in which your Mirra software will be installed:

Mirra - InstallShield Wizard

HReady to Install the Program
Th ard

Cancel

Installs

Figure 3~8 Ready to Installl

Step 9: To review or change any previous settings, click Back and make your
changes.

When you're satisfied with your settings, click Install to begin the
installation.
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The Setup Status window keeps you informed of the progress of the
installation:

Mirra - InstallShield Wizard

Setup Status

“our Mira sof

C:AProgram Filez\inaskiratd anual pdf

(T T T TITTTTTTTTT T

InstallShield

Figure 3~9 Setup Status

During the installation, you're asked if you want a Mirra shortcut on your
desktop:

—

Mirra Shortcut L/:J\f

\ ? } Do you wank bo create a Mirra shorbouk on your deskkop?

L es ,| ’ Mo l

Figure 3~10 Create Desktop Shortcut

Once your Mirra installation is complete, a Mirra

icon automatically appears in your System Tray.

However, many people like to use a larger desktop
icon to open the Mirra software.
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Step 10: Choose whether you want a Mirra shortcut on your desktop.
If you select Yes, a Mirra icon appears on your desktop:

You're asked if you want a Mirra shortcut on your startup menu:

Mirra Shortcut x

“‘?f/ Do wou wank ko creake a Mirra shorkcut on wour skarkup menu?

[ oves | l ha ]

Figure 3~11 Create Startup Menu Shortcut

Step 11: Choose whether you want a Mirra shortcut on your startup menu.

If you select Yes, a Mirra icon appears on your startup menu:

Internet i My Documents

g Internet Explorer "")
; | z;. My Recent Documents ¥

E-mail

Microzoft Outlook o5 i

Vo My Pictures

’ » ;
@ Tour Windows =P (o My Music

‘ My Computer
‘3 MSHM Explarer Sg

._"_'; My Metwork Places

@ Wwiindows Media Plaper
9 Cantral Panel

x Mirra Set Program Access and
Defaults
:_:,& ‘windows hessenger -\:!'3 Printers and Faxes
E Microsoft \Word t_)) Help and Support
,_) Search
&l Programs  + 7=] Run...

Log Off E)J S

Figure 3~12 Startup Menu Mirra Shortcut
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Before the installation completes, you're given an opportunity to view the
Mirra Release Notes for Version 2.2 of the software.

Mirra - InstallShield Wizard

Mira Release Motes

InstaliShreld I. —[ < Back H et r _1 Cancel

Figure 3~13 Mirra Release Notes

Step 12: Choose whether you want to open and read the Release Notes now and click
Next.

Note: If you open the Release Notes, you must close them before you can return to the
Installation Wizard and finish the installation.

Step 13:If you've opened the Release Notes, read and then close them.
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The Installation Wizard Complete window asks whether you want to restart
your computer now:

Mirra - InstallShield Wizard

InztallShield Wizard Complete

start pour computer

i CompUber fow.|

® Mo, | will restart my computer later.

complete

IrtallGhield " 1 < Back H— Firiizh r [- Cancel T

Figure 3~14 Installation Wizard Complete

Before you can use the Mirra program, you must restart your computer.
Step 14:Choose whether to restart your computer now or later and click Finish.

When your computer restarts, a Mirra icon appears in your System Tray:

[O]H @& 12:01 PM

If You're Updating: If you're updating your Mirra PC software rather than installing
it for the first time, you don't have to reconfigure your firewall, re-enter your license
key, or complete the Setup Wizard again. After you restart your computer, you see
the Connection screen briefly as your Mirra reconnects to the Mirra Service. Once
the connection is complete, your Mirra application opens on your desktop and you
can use your Personal Server as you normally do.
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Configuring your Firewall

If you're installing the Mirra software for the first time, you may have to configure
your firewall to detect your Personal Server. Most firewalls detect the Mirra Sync
and Share Personal Server during installation and prompt you for permission to
open the appropriate ports. If your firewall must be configured manually, you must
open port UDP 19430 in order for your computer to communicate with your
Personal Server. Refer to the Mirra Support Center at http.//support.mirra.com
for additional information.

XP Firewall (Internet Connection Firewall)

If the Mirra software detects the presence of an XP firewall, also known as an
Internet Connection Firewall (ICF), it displays a message on the Status screen
asking if you want it to adjust the firewall settings to accommodate the Mirra:

File  Yiew Help

@ back &g ..ﬁ @ |Gr0up by <none:
(i) Discovery ]’UIJ Address Boak rﬁ Activity Log ] 4k

ﬂ ‘ Discovery

Find and connect to your Personal Server,

P Firewall Detected [Click for more .

Server: Not Connected

Show Cn

Figure 3~15 Windows XP Firewall Message

To enable the Mirra software to adjust your firewall settings,

Step I: Click the XP Firewall Detected link.

Mirra Manual for Windows Release 2.2
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The XP Firewall Detected window opens:

&2 XP Firewall Detected

Mirra Personal Server. We can modifiv the XP Firewall settings to compensate
far this if wou choose.

Technical [nformation

Ve, please adiust my XP firewall settings

Mo, please leave my #P firewall settings alone

Please note: when you select es". Windows will warm pou that an application iz attempling to
adjust your firewall

W have detected that XF's built-in firewall may be preventing discowvery of your

Figure 3~16 XP Firewall Detected Window

Step 2: Click Yes, please adjust my XP firewall settings.

The Internet Sharing Configuration window opens (unless you've previously

requested that the window not be shown again):

-

Internet Sharing Configuration @

miTa.3eMvice exe is

attempting to change or view this computer’s Intemet Connection
Protection settings. To give

mima.sernvice exe pemission

to edit these settings for a3 long as the program is open, click YES.

Yes Mo Mare Info... ¢

I~ Do not show this dialog again

Figure 3~17 Internet Sharing Configuration Window

Step 3: Click Yes.

The Mirra software makes the appropriate adjustments to your XP firewall

settings.

ZoneAlarm Firewall

ZoneAlarm may detect your Personal Server during the discovery phase of the
Mirra software installation. If it does not, and if the Mirra software cannot detect
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your Personal Server but detects the presence of a ZoneAlarm firewall, a message

on the Status screen provides a link to a special FAQ entry on the Mirra web site.

R W =T > |

File  Wiew Help

Qﬁ Back E; |j; @ |Gr0up by <nones @

() Discovery ]’Dﬂ Address Book rﬂ Activity Log I ab

Find and connect to your Personal Server,

na Discovery

| Server: NotConnected

Figure 3~18 ZoneAlarm Firewall Message

When you click the ZoneAlarm Detected link, the FAQ entry to which you are
directed at http./www.mirra.com/support/help.html#ZoneAlarm provides detailed
instructions on how to configure ZoneAlarm to handle the Mirra.

Mirra Manual for Windows

Release 2.2

22



Setting Up the Mirra PC Software

Mirra Discovery Process

When your computer restarts, the License Key screen is displayed:

File  View Help
4= Back =p Iﬁz @ |Gr0up by <none:
() Discovery (DU Address Book rﬂ Activity Log I 4k

Find and connect to your Personal Server,

Discovery

Server: Not Connected

Figure 3~19 License Key Screen

Entering a license key insures that only authorized Personal Servers are added to
the Mirra network and that only authorized computers in your network have access
to your Personal Server. If multiple computers are connected to your Personal
Server, you must enter this license key on each computer.

To license your Personal Server,

Step I: Enter the license key (provided on the jacket containing your Mirra
software CD).

Step 2: Click OK.
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Note: It may take a few minutes for your license key to be verified. When it has been verified, you
receive an alert in the Alerts window on the Status screen and a popup notification in the

System

Tray (if popups are enabled on your computer):

52 Licenze KeyVerified

[T Dot u:iispia_lrl this mezzade popUp again

Figure 3~20 License Key Verified

The Mirra Connecting screen opens:

m

Fle Wiew Help
&8 Bk & L-’@ @ |Gmup by <none @
(5 Discovery I’DU Address Book [E Activity Log ] 4b

‘311 Discovery

Find and connect to your Personal Server,

||iN'ﬂrra Status i

Figure 3~21 Mirra Connecting Screen
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Mirra Setup Wizard

When your Personal Server has connected, both the Status screen and the Mirra
Setup Wizard Welcome window open:

RE

File Wiew Help
« Back - I:} lj’ @ |Gr0up by <none = @

(i) Status | 8 Backup & Restore | @ Web Access | {5 Sharing | U Address Book | B Activity Log. 4 b

D= X
Use: this screen ko review the M irra Setup ¢
Personal Server, view and con| —
and make configuration changd
Personal Server Name
Access Password
< Back Mext >

Server: Connected  Free spack—=

Figure 3~22 Welcome

Step I: Click Next in the Welcome window.
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Step 2:

The Name Your Personal Server window allows you to name your Mirra:

Mirra Setup ame Your Perso
( Welcome
Miira Personal Server
Access Password
'. Mere Info... |- < Back | Nest >

Figure 3~23 Name Your Personal Server

@ Click More Info on any Setup Wizard window for

additional information pertinent to that window.

Give your Personal Server a distinctive name or accept the default name,
Mirra Personal Server, and click Next.
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The Access Password window offers the option of password protection for
your folders:

Mirra Setup 302 Set an Access Password for your Local Network

(Optional)

, Welcome

" Personal ServerMame

‘wheb Account -
should never give out this password.

Access Password (optional]: | |

Canfirrn: | |

‘wharning: This password cannot be recovered if you forget it.

More Info... < Back Mext »

Figure 3~24 Access Password

If other computers are connected to your Mirra and you don't set a
password, any Mirra user can use the Backup & Restore screen to access,
edit, or delete your backed up folders.

* You can set a password now or do it later from the Status screen.

* If you set an Access Password, it applies to all your folders; you cannot assign
it to some folders and not to others.

* If you set a password, you won't need to enter it to open your own folders on your
own computer. But you will have to enter it if you want to access a backed up
folder from a different computer than the one on which you created the
password.

Caution: Mirra cannot recover your Access Password for you. If you forget your
Access Password, you won't be able to restore folders from your Personal
Server to a computer.

Step 3: If you wish, enter and confirm a password and click Next.

Note: The Next button is disabled if your two password entries do not match one another.
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Step 4:

The Create a Mirra Web Account window helps you create a free Mirra Web
Account:

Mirra Setup

" Welcome
o Personal ServerName

I Access Password

ease enter a valid email address [exa

Mirra does niot zell, rent, or loan pour personal information to anyone.

Mare Info... < Back Mext >

Figure 3~25 Create a Mirra Web Account

Although you can use Mirra's Backup & Restore
feature without creating a Mirra Web Account,
you must create a Web Account in order to use
the Web Access and Folder Sharing features.

If you've previously created a Mirra Web Account, enter the email address
you used to create that account.

If you're creating a new Web Account, enter the email address you want to
associate with this Personal Server. After you finish the Setup Wizard,
you'll complete the creation of your Web Account (see Creating a New Web
Account).

Note: The Next button is disabled if you enter an invalid email address.

Step 5:

Click Next.

Mirra Manual for Windows

Release 2.2

28



Step 6:

The Folders Recommended for Backup window allows you to select some
basic folders for backup:

0
Mirra Setup § . Folders Recommended for Backup

"' Welcome

, Personal Server Mame

Folder | Local Path
[ Favorites C:ADocuments and Settings'wicki\F avorites
[ My Documents  C:\Documents and SettingsivickisMy Documents
1 [] Outlook Data  C:A\Documents and SettingsSvickitLocal Setings\dpplication D sta'Microsoft\Outlook
[ Outlook Expr...  C:\Documents and SetingsiwickitLozal Settings\Application D atasldentities

z/ AccessPassword

( ‘WebAccount

HOTE: Once you've completedyour Mirra setup, you'll be ableto back up these folders as wel as
others not listed here.

!\"Iere lnfq..\. <_f3_‘a§k Mest »

Figure 3~26 Select Folders for Backup

The folders listed in the Folders Recommended for
Backup window are those most frequently
selected for backup. Once you've completed this
setup, you'll be able to back up other folders not
listed in this window.

Select the folders you want to back up to your Personal Server and click
Next.
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The Thank You window indicates that you've completed the setup process:

Mirra Setup : 0

f Welcome
" Personal Server Name

/' AccessPassword

<Back | inish |

Figure 3~27 Thank You

Step 7: Click Finish to save your entries and close the Setup Wizard.

Three items open automatically on your desktop when the Setup Wizard closes:
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* The Mirra web site Product Registration page:

Protect What Matters,

Product Solutions About Us How to Buy MEMBER LOGIN

“» Overview MIRRA PRODUCT REGISTRATION Why should I reqister my Mirrs?
» Knowledge Base/FAQ

If you've already registered your Personal Server, you don't need to register it
~» Software Downloads again.

=¥ Product Documentation X =
Contact First Name * | |

=¥ Contact Tech Support -
Contact Last Mame * | |
[ |

Custormner Marme * _
[IF 50 individual, lesve ac pour Finst snd sct pame)

Ernail address * | !

Address * |—I
Suite/apt/MS # i i
City * ]
State/Province * i:[ﬂ

ZIP/Pastal Coda * [ |

Country * i v|

Phane Number * [ |

Product Model * [ [v]

Serial Nurnber * | |

Figure 3~28 Mirra Product Registration

Although registering your Mirra is not required, you must register to
activate the MirraGuard™ Data Guarantee and receive update notices from
Mirra

— To register now, complete the Mirra Product Registration form.
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* The Discovery screen, which informs you that the Mirra software is
connecting to your Personal Server:

[ e

File  Wew Help

QEI Back I;P .l.ﬁ? @ |Group by <nonex @
1) Discovery [DU Address Book [E Activity Log l 4 b

‘31; Discovery

Find and connect to your Personal Server,

| Mirra Status -

Figure 3~29 Discovery Screen

* A Confirm Backup window for each folder you selected for backup:

Excluding 27.5 MB from System files: 72

Hidden files: 32
Temporary files: 9
Empty folders: &
Scan complete QK ancel

Figure 3~30 Confirm Backup Window

— For each folder, change the folder name if you wish and click OK to verify that you
want to back it up.
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Creating a New Web Account

In the Create a Mirra Web Account window in the Setup Wizard, you entered an
email address to be associated with your free Mirra Web Account. Now you must
complete the creation of your Web Account on the Mirra web site.

Note: You must receive your license key verification before you can create a Mirra Web Account.

Until you create a Web Account, the Web Account Information area of the Web
Access screen in your Mirra application indicates that your Mirra is connected but
your Web Account has not yet been confirmed:

R R |

File  VYiew Help

e Back ~ e ' @ |Group by <none=

B Status |69 Backup & Restore” @ Web Access | 5 Sharing | L] Address Book | ] Activity Log | < b

» Web Access

Use this screen to enable Folders For access
Fram v mirra.com, You must have a
walidated account on wew, mirka.com to
access files remately.

P Preferences -

Server: Connected  Free space: 110,104 ME  Last sync: 8/10/2004 4:16:09 PM

Figure 3~31 Web Access Screen — No Web Account
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To complete the creation of a Mirra Web Account,

Step I:

Check the email account associated with the email address you used to
create your Mirra Web Account. Usually within a few minutes, you receive a
message resembling the one shown below with a link to the Mirra web site:

I Create your Mirra web account - Message (HTML) B@]

! Fle Edt Miew Insert Format  Tooks  Actions  Help

 SaReply | (i Reply to Al | hForward | G | € (8 |00 X | @ - % - A © o

H A A B LU= ==

From; SUppOrE Sent:  Thu 6/16/2005 1:37 PIM
[»]

MIRRA Create Account
WELCOME!

To create your new www.mirra.com account, enter and werify a password of your choosing on the Create Account page
at our weh site,

To get to the Create Account page, click this link or copy and paste it into your web browser:
hittps: /frakalu.ispir.comfalcon/ta.jsp?ul=AB COEFGHIIKL ?vicki@®mirra.com

This link expires in 21 days. If you have not used the link to create an account within that time, you must use the Mirra
application on your computer to set up web access again.,

Sincerely,
The Mirra Team

Contact Us

Figure 3~32 Create Your Mirra Account Email

If you don't receive an email,

* Check your Spam folder to be sure your Mirra email
hasn't mistakenly been identified as spam.

* Make sure you're checking the email account that
matches the email address you used to create your
Web Account.

* Click Resend Email Now on the Web Access screen in
your Mirra application.

If the email isn't there, contact Mirra Technical Support
at http.//support. mirra.com.

Step 2:

Click the link in the email.
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You're taken directly to the Create Account page on the Mirra web site,
where your email address has already been entered:

@
MIRRA

Product Solutions Support About Us How to Buy MEMBER LOGIN

New to the Mirra
Web Service? Create a Mirra Web Account

Use the free Mirra Web 7 E

Service to vwiew and Create a Mirra Web Account to view folders from your Mirra Personal Server.
download shared files Enter a2 name and password,

from a friend's or
business associate's
Mirra Personal Server : 5 2
e e e Ermail: friend@mirra.com
files from your own Mirra Mame: |

Fersonal Server,

Passwiord:
€ Learn More :

about Mirra Re-enter Password:

2 How to create a
Mirra Weh
Account Create Account

Maintenance on Sundays
and Thursdays between
11 p.m. and midnight
ESIE

Figure 3~33 Create Web Account

Step 3: Enter a name and enter and confirm a password of your choosing.

Step 4: Click Create Account.
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The Thank You page opens:

@
MIRRA

Product Solutions Support About Us How to Buy MEMBER LOGIN

. Thank you for setting up a Mirra Web Account!
New to the Mirra

Web Service? with your Mirra \Web Account, you can remotely access your files and
easily share files with other people.

To enable web access, open the Mirra software on your PC, go to the

S e S Web Access screen, and select the desired folders for web access,

Service to view and
S owr oodisheradin|as To share with other people, open the Mirra software on your PC and

M s select New Share... from the Sharing screen,

business associate's _ _ 5

it Eerenralictmar For a more in-depth tutorial on the Web Access and Sharing features,
and to remotely access click here.

files from your own

Mirra Personal Server,

= Learn more

+ How to create a
Mirra Web Account

Maintenance on
Mondays from 12 a.m.
to 2 a.m. PST

Figure 3~34 Thank You

Step 5: Return to the Status screen in the Mirra application on your desktop.

Once your Web Account has been authenticated, the Web Access Enabled
window confirms that you can now access backed up folders remotely and
offers you a choice between automatically or manually enabling backed up
folders for web access:

Web Access Enabled

3

Congratulations! Yourweb account has heen wverlfied. You can
now securehy access your hacked up falders from anywhere by
wisiting s mirra. com.

Default Web Access Settings

(%) Auto-Enable Web Access for my curment and future backups

) 1 will marwally configure \web Access settings

Figure 3~35 Web Access Enabled Window

Step 6: Select auto-enable or manual enable for backed up folders and click OK.
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The Status screen now reflects the confirmation of your Web Account:

(=Joed|

File  Wiew Help

Back » () j} Group by <nonez v
O:=-Q ¥ [

(1) Status [ = Backup & Restore” @ Web Access | % Sharing [ L1l Address Book | [ Activitylog | 4%

‘ ‘Web Access

Use this screen to enable folders for access
From waww.mirra,com, You must have a
walidated account on wew.mirra, com ko
access files remotely,

MName Weh Access | Created By

P Osable al

P Preferences ~

Server: Connected  Free space: 109,559 ME  Last backup: 21072005 1:58:01 PM

Figure 3~36 Web Access Screen — Web Account Confirmed

You'll receive an email confirming the creation of your Web Account and
another confirming the registration of your Mirra.

Managing your Personal Server

Using the Mirra lcons

Mirraicons appear on your desktop (if you selected that option during the software
installation) and in your System Tray. You can double-click either icon to open the
Mirra application. lcons are also stamped on backed up folders.

System Tray lcon

The System Tray icon indicates that your Personal Server is working, even when the
Mirra application is closed on your desktop, by pulsing when it's backing up folders
and by displaying popup messages from the Personal Server.

The icon need not be visible at all in your System Tray in order for your Personal
Server to function. Your Mirra continues to back up your selected files even if you
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exit from the application and the System Tray icon disappears. However, we
recommend for two reasons that you close the Mirra application screen on your
desktop when you're not using it, but that you not exit from the application so that
the Mirra icon remains visible in the System Tray:

1. When the Mirra icon is not visible in your System Tray, you're unable to tell if
the Mirra service stops working for some reason. If the System Tray icon turns
from its customary red to gray, your service has stopped working and your
folders are no longer being backed up. (If this happens, contact Technical
Support at http.//support.mirra.com.)

2. If the Mirraicon is not visible in your System Tray, popup messages do not
appear and Mirra is unable to notify you of a problem. (However, the messages
are stored and displayed in the Alerts field on the Status screen the next time
you open the application.).

File and Folder lcons

In addition to the icons on your desktop and in your System Tray, a &
Mirraiicon is stamped in the lower left corner of most backed up files @—-/
and folders (although some special Windows folders may not display
the icon). These icons appear only when your computer is connected
to your Personal Server. If you use a laptop and disconnect it from your network,

the icons disappear. However, all backed up files and folders remain on your Mirra.
If the Mirraicons on your backed up folders suddenly disappear, this indicates that
the Mirra service has stopped.

My Pictures

Hiding the File and Folder Icons

By default, a Mirra icon is displayed on backed up files and folders. You have the
option of hiding these icons if you wish:

Step I: In the System Tray, right-click the Mirra
icon.

Launch Mirra &pplication

Shows Mirra Icons

Exit

11:32 AM

T
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Step 2:

In the Menu Bar, click View.

 <nane’s
estore [% \Weh Access l’ﬁ Sharing rUU Address Boalk [E Activity Log b

Go Back Alt+Left

Go Forward Alt+Right

Up One Level Alt-+Back

¥
Refresh B5: a =

Use this screen to review the status of your
Personal Server, view and configure alerts,

and make configuration changes. SLALE
Omp 0 0
Lt il _ . .
@ View alert detals Date | Surmary Papup
# Disable popups for this type of alert .
E 81/2005 1:50PM  Mina Share Avalable Enabled
@ 8/1/2005 150 PM - Mirra Share Available Enabled
E 8/1/20051:51 PM Mirra Share Available Enabled
@ 841/20051:51 PM Mina Share Avaiable Enabled
@ 8/1/20051:51 PM Mira Share Available Enabled
@ 81/20051:51 P Mina Share Available Enabled
() BA/2005 151 PM  Mirra Share Available Enabled
 Server: Connected  Free space: 107,241 MB File backups in progress: 1

Figure 3~37 Hide Mirra lcon

In the dropdown menu, unselect Show Mirra Icons.

Personalizing your Mirra

Changing Your Email Address

Your Mirra Web Account uses your email address as your identity. So if you change
your email address, you must associate the new address with your Mirra Web
Account. When you change your email address, you are in effect creating a new
Mirra Web Account. However, you can use the same name and password you used
with your previous email address.
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To change your email address,

Step I: In the Web Account Information area of the Web Access screen, click
Change/Create next to your current email address:

[@wima: woncwioa . o5l

File  Wew Help

& Back + = Ij @ |Group by <nonex
() status [ '8 Backup & Restore” @ Web Access [ (8 Sharing | U Acdress Book | B Activityleg | 40

\ . ,1 Web Access

.

Use this screen to enable Folders for access
From v, mirra,com, You must have a
validated account on v, mirra,com to
access files remotely,

‘wWebWorks Tutorial - Enabled Me ["icki" on computer "WOLFE-DT-01")
@ Mirra Docs Enabled Me ["Wick" on computer "wW/OLFE-DT-01"]
Q Ondine_help_page  Enabled e ["Wick" on computer "w/OLFE-DT-01"]

Server: Connected  Freespace: 107,831 ME  File backups in progress: 1

Figure 3~38 Web Access Screen

The Create a Mirra Web Account window opens:

;,l Enter your email address

this informatian with third partie

e

[ Ok | [ Cancel ]

Figure 3~39 Create a Mirra Web Account Window

Step 2: Enter your new email address and click OK.
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Step 3: Check your email. Usually after a few minutes you receive a message from
Mirra resembling the message shown below with a link to the Create
Account page on the Mirra web site:

| Create your Mirra web account - 'Message (HTML) E]@]
i Fle Edit Yew Insert Format Tooks  Actions  Help
4 Reply | i=8Replyto Al | (33 Forward | < o | W [ S 3 X | & - # - & '@ﬁ
U ABLEEE = s
Fram; support Senk:  Thu 6/16/2005 1:37 PM
e
WELCOME!
To create your new www.mirra,com account, enter and werify 2 password of your choosing on the Create Account page
at our weh site. 3
To get to the Create Account page, click this link or copy and paste it into your web browser:
hittps fmakalu.ispiri.comdfalcon/ca.is g 2ul=AR COEFGHLIKL 2vicki@rmirra . com
This link expires in 21 days, If you have not used the link to create an account within that time, you must use the Mirra
application on your computer to set up web access again.
Sincerely,
The Mirra Tear
Contact Us
|
i

Figure 3~40 Create Your Mirra Account Emall

Step 4: Click the link in your email.
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Step 5:
Step 6:

You're taken to the Mirra web site Create Account page:

@
MIRRA

Product Solutions

Mew to the Mirra
web Service?

Use the free Mirra weh
Service to view and
download shared files
from a friend's or
business associate's
Mirra Personal Server
and to remotely access
files from your awn Mirra
Personal Server.,

©Learn More
about Mirra

@ How to create a
Mirra Weh
Account

Maintenance on Sundays
and Thursdays between
11 p.m. and midnight
ESITE

Support About Us How to Buy MEMBER LOGIN

Create a Mirra Web Account

Create 3 Mirra Web Account to view folders from your Mirra Personal Server,
Enter a name and password,

Emall: friend@mirra.com

name: |
Password: |

Re-enter Passwaord:

Create Account

Figure 3~41 Create Account Page

Enter a username and enter and confirm a password of your choosing.

Click Create Account.
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The Thank You page opens:

@

MIRRA

Product Solutions

New to the Mirra
Web Service?

Use the free Mirra Web
Service to view and
download shared files
from a friend's or
business associate's
Mirra Personal Server
and to remotely access
files from your own
Mirra Personal Server.

s Learn more

+ How to create a
Mirra Web Account

Maintenance on
Mondays from 12 a.m,
to 2 a.m. PST

Support About Us How to Buy MEMBER LOGIN

Thank you for setting up a Mirra Web Account!

WWith your Mirra \Web Account, you can remotely access your files and
easily share files with other people.

To enable web access, open the Mirra software on your PC, go to the
Web Access screen, and select the desired folders for web access,

To share with other people, open the Mirra software on your PC and
select New Share... from the Sharing screen.

For a more in-depth tutorial on the Web Access and Sharing features,
dick here.

Figure 3~42 Thank You

Step 7: Return to the application on your desktop.

Naming your Personal Server

You can change the name you assigned to your Personal Server when you set up

the Mirra software.

To change the name of your Personal Server,

Step I:

n the Mirra Tasks menu on the Status screen, click Configure.
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Note:

Note:

The Quick Setup window opens with the current name of your Personal
Server displayed:

3 Mirra Configuration [:_J 1

u&”i
Choose a name foryour Mirra Personal Server. This can be any
word or phrase (such as "Office Mirra") and ywou can change it later.

“efark Mirg

Your Mirra Perzanal Server will join your local netwark autormatically.
Click below if vou need to adjust network zettings.

Advanced Metwork Settings... ]

[ Ok l [ Cancel

Figure 3~43 Quick Setup

Step 2: Enter a name of your choosing for this Personal Server.

Step 3: Click OK.

The name you choose affects only your Personal Server and does not change any network
settings on your computer.

Adjusting Network Settings

You can enter advanced network settings for your Personal Server, such as static
IP addressing, to customize the network configuration for your Mirra. Almost
everyone will use the default network settings. Use Advanced Network Settings
only if you need to set static IP addressing and only if you have the technical
expertise necessary to configure network settings.

If you enter incorrect settings, you may not be able to connect to your Mirra. If that
happens, contact Mirra Technical Support at http.//support.mirra.com.

To adjust your network settings,

Step I: In the Mirra Tasks menu on the Status screen, click Configure.
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The Quick Setup window opens:

Configure your Mirra

T Advanced Qetw_ork Sg&gngg..__ ]

i 0K I [ Cancel ] | Apply

Figure 3~44 Quick Setup

Step 2: Click Advanced Network Settings.
The Advanced Network Settings window opens:

Advanced Network Settings

10.1.11.71
125625500

Preferred DNS server. 110.1.05 |
Alkernate DNS server: |10.1.0.30 |
DNS Domain Suffi: |ispiri.com 3wayloal.com |

[ ok ]L@w1

Figure 3~45 Advanced Network Settings

Step 3: Enter the desired IP and DNS Server information.
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Step 4: Click OK to save your changes and close the Advanced Network Settings
window.

Step 5: Click OK again to close the Quick Setup window.

For additional information about advanced network settings, see Advanced
Network Settings for Manual Addressing.

Advanced Network Settings for Manual Addressing

Most modern routers and broadband modems are able to share your Internet
connection using automatic address assignment (DHCP) for computers in your
network along with address sharing (NAT). If your networking equipment does not
include these features or you have other requirements or constraints, you may
need to manually set an Internet address for Mirra.

Contact your broadband Internet provider for more information about sharing your
Internet connection and about the type of addressing required for your network. If
static IP addressing is required, determine a static IP address or ask your Internet
provider to do so. Use the Advanced Network Configuration option to enter this
address information.

If you use static IP addresses and want to move
your Mirra to a different network, be sure to
update the static IP address before moving the
Mirra to avoid a conflict.

Setting Up Multiple Users on One Computer

If more than one person logs on to a computer that is backed up to a Personal
Server, each person must create an individual Mirra Web Account in order to enable
web access and file sharing for that individual's folders.

To create a Web Account after another user has already installed and licensed a
Mirra,

Step I: Log on to your computer (your user name must be different than the one
used to install and license the Mirra software).

Mirra Manual for Windows Release 2.2 46



Step 2:

You see Mirra icons on your desktop and in your System Tray:

I
Windows

Professional

Figure 3~46 Mirralcons

Double-click either icon.
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The Mirra application opens and displays the Web Access screen:

File  Wiew Help

0 Back - e ' @ |Gr0up by <none:

B Status rﬁ Backup & Reslore/° Web Accessrf‘f& Sharing rLd Address Book r Activity Log ] b

» Web Access

Use this screen to enable folders for access
Fram v, mirra, com, Y¥ou must have a
validated account on www.mirta.com to
access files remotely,

Server: Connected  Free space: 110,104 ME  Lask sync: 8/10/2004 4:16:09 PM

Figure 3~47 Web Access Screen - No Web Account

The Web Account Information area indicates that the Personal Server is
connected and operating, but that you have not yet created a Mirra Web
Account.

Step 3: Click Change/Create next to Account.

The Create a Mirra Web Account window opens:

\:51 Enter your email address

| ok | [ Cancel 1

Figure 3~48 Create a Mirra Web Account Window
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Step 4:

Step 5:

Enter the email address you want to associate with your Web Account and

click OK.

Check your email for a message from Mirra resembling the message shown
below with a link to the Mirra web site:

I Create your Mirra web account - Message (HTML) g@]
! Fle Edt Miew Insert Format  Iools  Actions  Help
i CaReply | ElReply todl | G Forward | o | ¥ |fS |3 X | & -9 - A @8
T Y P ?
Fram;: SUppOrE Sent:  Thu 6/16/2005 1:37 PM
&
WELCOME!
To create your new www mirka.com account, enter and werify a password of your choosing on the Create Account page
at our web site,
To get to the Create Account page, dick this link or copy and paste it into your web browser:
https: /fmakalu ispir.com/falcon/ca.)sp?ul=ABCDEFGHIKL Pvicki@mirra.com
This link expires in 21 days. If you hawve not used the link to create an account within that time, you must use the Mirra
application on your computer to set up weh access again.
sincerely,
The Mirra Team
Contact Us
(]

Figure 3~49 Create Your Mirra Account Email

If you don't receive an emall,

* Check your Spam folder to be sure your Mirra email
hasn't mistakenly been identified as spam.

* Make sure you're checking the email account that
matches the email address you used to create your
Web Account.

* Click Resend Email Now on the Web Access screen in
your Mirra application.

If the email isn't there, contact Mirra Technical Support
at http.//support. mirra.com.

Step 6:

Click the link in your email.
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You're taken to the Create Account page on the Mirra web site, where your
email address is already entered:,

@
MIRRA

Product Solutions Support About Us How to Buy MEMBER LOGIN

New to the Mirra

Web Service? Create a Mirra Web Account

Use the free Mirra Web 2 R E

Service to view and Create a Mirra YWeb Account to view folders from your Mirra Personal Server,
download shared files Enter a name and password,

from a friend's or
business associate's
Mirra Personal Server a. . i
s B Email: friend@mirra.com
files from your own Mirra Mame: |

Fersonal Server. !

Password:
© Learn More

about Mirra Re-enter Password: |

2 How to create a
Mirra Web

Account Create Account

Maintenance on Sundays
and Thursdays between
11 p.m. and midnight
ESIE

Figure 3~50 Web Site Create Account Page

Step 7: Enter a name and enter and confirm a password of your choosing.

Step 8: Click Create Account.
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The Thank You page opens:

Y

MIRRA

Product Solutions

New to the Mirra
Web Service?

Use the free Mirra Web
Service to view and
download shared files
fraom a friend's or
business associate's
Mirra Personal Server
and to remotely access
files from your own
Mirra Personal Server,

= Learn more

= How to create a
Mirra Web Account

Maintenance on
Mondays from 12 a.m.
to 2 a.m. PST

Support About Us How to Buy MEMBER LOGIN

Thank you for setting up a Mirra Web Account!

With your Mirra \Web Account, you can remotely access your files and
easily share files with other people.

To enable web access, open the Mirra software on your PC, go to the
Web Access screen, and select the desired folders for web access.

To share with other people, open the Mirra software on your PC and
select Mew Share... from the Sharing screen.

For a more in-depth tutorial on the Weh Access and Sharing features,
click here.

Figure 3~51 Thank You

Step 9: Close or minimize your browser and return to the application on your

desktop.
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Step 10: Check your email for a welcome message from Mirra:

—I Welcome to Mirra Web Services - Message (HTML)

=] X |

i File Edit View Insert Format Tools  Actions  Help

{ (g Reply | CEReplyto Al | (2 Forward | < o | W | S | (23 X | & v 5 - AF ‘@ﬁ
- Al S |
From:  support Sent:  Thu 6/16/2005 1:37 PM
Tl
Welcome To Mirra!
Thanks for joining Mirra. Here's how you can get started remotely accessing the files stored on your Mirra Personal Server.
Just use your email address and passwaord to sign in at www.mirre.cormn . Get started »
Mirra Tips
Did you know that you can remotely access your files from your Mirra Personal Server? Did you know that you can securely
share files, photos, and other data with friends and colleagues? =
Web Access
Get accass to your important files and photos securely anywhere, any time, from any Internet-connected PC through
www mirra.comr. It's completely free. and with Mirra, there are no firewall configurations to hassle with and no need to
remember to leave your PC on. Read more »
Share Files With Friends & Colleagues
Mow you can securely share important work and personal files with others outside your home or office. Mo more bounced
emails, less time wasted uploading large files. Sharing is free -- invite your friends and colleagues ta set up private,
password-protected accounts at www.imirre. cont, Read more »
Sincarely,
The Mirra Team
Contact Us
I

Figure 3~52 Welcome Email

Using Mirra with Windows XP Fast User Switching

When users who share a computer change user accounts via Fast User Switching,
most applications remain open on both users' desktops. However, Mirra must close
its application on the desktop of the previous user when another user opens Mirra
after logging on with Fast User Switching. This does not mean that the Mirra stops
backing up anyone's files. Once files have been selected for backup by any user on a
computer connected to a Personal Server, those files are continuously backed up
regardless of who is logged on at any given moment (and even when no one is logged

on and the application is closed).

If you leave the Mirra application open on your desktop when you log off and another
user logs on with Fast User Switching and opens the application, the application
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closes on your desktop. When you next log on, simply double-click the Mirra icon to
reopen the application. When you do, a Mirra Control Moved window opens:

5% Mirra Control Moved

& .Dc_nhi'f-shaw me this meszage agaih'

Figure 3~53 Mirra Control Moved Window

This message notifies you that you now have control of the Mirra and can use it to
manage your backed up files and share folders.

To open the Mirra application after a Fast User Switch,
Step I: Double-click the Mirra icon.

Unless you have selected Don't show me this message again, the Mirra
Control Moved window opens.

Step 2: Select Don't show me this message again if you choose not to see the
window each time you open the Mirra application.

Step 3: Click OK.

The Mirra application opens on your desktop.

Setting Up Multiple Computers with One Mirra

In order to back up two or more computers to a Mirra, you must install the Mirra
PC software and enter your Mirra license key on each computer. Each user on each

computer must then create a separate Mirra Web Account in order to remotely
access and share folders.
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Accessing the Mirra Screens

Each Mirra function (Status, Backup & Restore, Web Access, Sharing, Address
Book, and Activity Log) has its own screen. To open a screen, click the tab
associated with it:

@ Mirra - Work Mirra g@
File Wwiew Help

(,'m Back - 5 .- :l Group b <none '_v_-f

_/'/ (&) status |'*E"e Backup & Restore I'E. YWeh Access l'(r['ﬁ Sharing ILJ Address Book I'EI Activity Log l 4F

Figure 3~54 Mirra Screen Tabs

Using the Status Bar

A detachable Status Bar across the bottom of the Mirra application provides
continuously updated information about the status of your Personal Server:
connection status, amount of free disk space, time of the last synchronization,
and most recent activity. When a backup is under way, the Status Bar reflects its

progress.
Server: Connected  Free spacer 109,811 MB  Last backup: 1/27/2005 1:53:36 PM X
Lazt Activity: Checked folder "C:ADocuments and SettingshwickiDeskiophtira Docs"' for changes v gl*;gmoﬂpn

Figure 3~55 Status Bar Detached

If you choose to separate the Status Bar from the body of the Mirra application,
it remains on your desktop when you close the application and continues to reflect
the status of your Personal Server. When detached, the Status Bar becomes
translucent, allowing you to see through it to the portion of the desktop it covers.
You can drag the Status Bar to any location on your desktop. To re-attach the
Status Bar to the Mirra application, uncheck Show on Desktop.
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Chapter 4: Using the Status Screen

The Status screen provides you with information about your Personal Server:

BE]

File  View Help
Qﬁ Back - d& I'ﬁ @ |Groun by <none=
(& Status r@ Backup & Restore I% \Weh Access Tﬁ Sharing [DLJ Address Book Tﬂ Activity Log i

Status ) Mirra Status

Use this screen ko review the status of your

Fersonal Server, wiew and configure alerts, -
and make configuration changes. Connecled lo Work Mima

Server - Computer Synchronization

Alert Tasks
@ Dismiss alert

# Dismiss all alerts

# View lert datails Date = i Summary Papup |
@ Disable popups for this type of alert @ Today, 13 FPM Mirra Overlay lcons Enabled Enabled 3

@ Today, 413 P Mira Overlay Icons Disabled Enabled

@ Today, 412 PM Mirra Share Available Enabled

@ Today, 401 PM Mirra Share Available Enabled

@ Today, 3:58 P Mirra Share Available Enabled

@ Today, 358 PM "ta print"* added ta backups Enabled

Today, 358 PM Mirra Share Available Enabled

13 Today, 357 PM Mirra Share Availsble Enabled E

Server: Connected  Free space: 107,143 ME File backups in progress: 1

Figure 4~1 Status Screen Fields

* The Connected to area tells you which Personal Server you are
communicating with, how many computers are backed up to it, and how many
files are backed up on it from all connected computers.

* The Server disk free indicator displays the amount of free disk space
remaining on the Personal Server.

* The Server - Computer Synchronization area tells you how many files are
currently out of sync (not yet backed up) and, if all files are currently
synchronized, the completion time of the last synchronization.

* The Alerts pane displays all notifications, such as license and account
verifications and backup and sharing confirmations. Provided are the date
and name of each alert and the status of popups (enabled or disabled) on
your computer.
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When there are no outstanding alerts, the Alerts pane is hidden:

File “iew Help

& Eack - = ‘ﬁ; @ |Gr0un by <nonez

(& Status I’@ Backup & Restore ]’1& YWeh Access [ﬁ Sharing IUU Address Book rﬂ Activity Log

Eg Mirra Status

4k

Use this screen ko review the status of your
Personal Server, view and configure alerts, Connected to Work Mira
and make configuration changes.

Server- Computer Synchronization

Server: Cornected  Free space: 107,143 MB File backups in progress: 2

Figure 4~2 Status Screen - No Alerts

Using the Task Menus

Mirra Tasks

Configuring a Mirra Name or Advanced Network Settings

To choose or change the name of your Mirra or to enter advanced network settings,

Step I: Click the Status tab.

Step 2: On the Mirra Tasks menu, click Configure.
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The Configure your Mirra window opens:

622 Mirra Configuration [;J 1

e
Choose a name for your Mirra Persanal Server. This can be any
word or phrase (such as "Office Mira") and wou can change it later.

‘wiark Mirrd

Your bdirra Perzonal Server will join vour local network autormatically.
Click below if you need to adjust network settings.

Advanced Network Settings... ]

[ Ok l ’ Cancel

Figure 4~3 Configure your Mirra

Step 3: In the Configure your Mirra window,

* Enter or edit a name for your Mirra.

* Click Advanced Network Settings to enter or edit an IP address and DNS server
address and click OK.

Step 4: Click OK to close the Quick Setup window.

Setting/Changing an Access Password

To set an Access Password if you do not already have one or edit a password you
selected previously,

Step I: Click the Status tab.
Step 2: On the Mirra Tasks menu, click Set/Change Access Password.
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The Folder Access Password window opens:

@ Folder Access Password

/1

If wou want to restrict access to wour backed up falders by ather users an the local
network, vou need a password.  This password applies to ALL your backed up folders
and must be entered to restore them on other machines.

DO NOT give out this password. Y'ou can give local users access to individual folders.
“Y'ou can use Mira Sharing to give others on the local network access to your folders.

YWARMNING! This password cannot be recoverad if lost]

Old password [if set): |
Mew pazzword [blank ta reset]:

Confirm new pazsword:

[ 0k ] [ Cancel

Figure 4~4 Folder Access Password

Step 3: In the Access Password window,

* Enter your password if one exists or enter a new password.
* Edit the existing password or confirm the new password.

Step 4: Click OK to close the Access Password window.

Alert Tasks

Dismissing an Alert
To dismiss a selected alert,

Step I: Click the Status tab.
Step 2: In the Alerts area of the Status screen, select the alert to be dismissed.
Step 3: On the Alert Tasks menu, click Dismiss alert.

The alert is deleted.

Dismissing All Alerts
To dismiss all alerts at once,

Step I: Click the Status tab.
Step 2: On the Alert Tasks menu, click Dismiss all alerts.

All alerts are deleted and the Alerts area closes.
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Viewing Alert Details

If you missed the information contained in a popup alert and want to see it again,
you can replay the alert.

To view the detalls of an alert,

Step I: Click the Status tab.
Step 2: In the Alerts area of the Status screen, select the alert to be displayed.
Step 3: On the Alert Tasks menu, click View alert detalls.

The alert popup is again displayed in the System Tray.

Disabling Popups for this Type of Alert

You can disable System Tray popups for a particular kind of alert. The alert will still
appear in the Alerts area of the Status screen.

To disable a type of alert popup,

Step I: Click the Status tab.

Step 2: In the Alerts pane on the Status screen, select the alert whose popup you
want to disable.

Step 3: On the Alert Tasks menu, click Disable popups for this type of alert.
Popups for this type of alert are no longer displayed in the System Tray.

Enabling Popups for this Type of Alert

You can enable System Tray popups that were previously disabled.
To enable a type of alert popup,

Step I: Click the Status tab.

Step 2: In the Alerts area of the Status screen, select the alert whose popup you
want to enable.

Step 3: On the Alert Tasks menu, click Enable popups for this type of alert.
Popups for this type of alert are now displayed in the System Tray.
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Chapter 5: Backing Up and Restoring Folders

There are several reasons to use Mirra to back up important folders:
* Your information is safe in the event of a computer crash.
* Mirra saves up to eight versions of the files in backed up folders.

* Once a folder has been backed up, any files and folders added to it are
automatically backed up as well.

* You can access and work with your backed up folders remotely from any
computer with an Internet hookup.

* You can share the contents of backed up folders with others.

Mirra automatically and continuously tracks any changes you make to the files in
backed up folders and saves the eight most recent versions of each file. If you make
changes to files while your computer is not connected to your Personal Server,
those changes are tracked and the most recent version of each file is synchronized
to your Mirra when you reconnect. Since this is an ongoing, automatic process, you
no longer need to schedule updates or backups.

Your computer must remain on while a backup is in
progress in order to complete the backup. If your

computer goes to sleep or you shut it down before
a backup completes, Mirra will continue the backup
where it left off when you turn the computer back
on.Once the backup has finished, you can turn off
your computer.

Mirra does NOT back up the following types of files and folders:
* System files and folders

* Temporary files and folders created by applications, including those whose
names start with a tilde (~) or end with .temp

* Hidden files and folders
* Folders whose pathnames are longer than 1024 characters
* Files and folders whose names are longer than 255 characters

* Encrypted files
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Note: If you back up files and folders that are constantly changing, such as program files or

logs, your Personal Server will be constantly updating those files and your computer's
performance may be affected.

Folder-naming Issues

Once you've selected a folder for backup, you cannot change the folder name in any

way. If you do change a folder name, you must again select that folder for backup
after the name change.

If you place a sub-folder within a backed up folder, the sub-folder is automatically
backed up. If you then delete the sub-folder and subsequently place a file with the
same name as the deleted sub-folder in the same location, that file will NOT be
backed up. You must purge the deleted sub-folder before the file with the same
name can be backed up.

Selecting Folders for Backup

You can select a folder for backup in three ways:

I. From the Folders Recommended for Backup window
2. From the Backup Tasks menu on the Backup & Restore screen
3. From your desktop or Windows Explorer

Note: The My Documents folder is a special Windows folder and is the only folder you cannot
select for backup by right-clicking it on your desktop.

The Folders Recommended for Backup window provides a list of the folders most
often selected for backup. Once you've backed up a folder on the list, it no longer
appears when the list is next displayed. The Folders Recommended for Backup
window first appears in the Setup Wizard when you initially set up your Mirra PC
software (see Setup Wizard). Thereafter, it can be accessed from the Backup
Tasks menu on the Backup & Restore screen.

To select folders for backup from the Folders Recommended for Backup window,

Step I: Click the Backup & Restore tab.

Mirra Manual for Windows Release 2.2



The Backup & Restore screen opens:

File  View Help

o Back - o .j’ @ |Group by: Created By

) Statu;/r\ﬂ Backup & Restore [0 Weh Access [ Sharing [U Address Book [ Activity Log l qr

Backup and Restore

These Folders are continuously backed up to
wour Mirra Personal Server as long as it is Size Synchronized Path
connected to your local netwaork,

P Save as...
File/Folder Tasks
’ Open

P Open in Wwindows
P share...

P Purge ~

(&l M |

Server; Connected  Free space: 111,141ME  Last backup: 2/8/2005 3:25:57 PM

Figure 5~1 Backup & Restore Screen

Step 2: On the Backup Tasks menu, click Recommended backups.

The Folders Recommended for Backup window opens:

Folders Recommended for Backup

Folder | Lacal Path

[ Favarites C:\Daocuments and Settingsiwicki\Favorites

[] My Documents  C:\Documents and Settingstwickiby Documents
[] Outlock Data C:ADocuments and SettingshwickisLocal Setiings\Application Data\MicrosoftsOutlono|
[ Outloak Expr C:ADocuments and SetiingshvickivLocal Settings\Application D ata\dentiiesh {20740

-&_J I |

Grayed-outfolders are already being backed up L Ok ] i Cancel i

Figure 5~2 Folders Recommended for Backup

Step 3: Select the folders you want to back up.
Step 4: Click OK.
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Step 5:

Step 6:

A Confirm Backup window opens for each folder you've selected:

C:A\Documents and S ettingshwickivbdy Documents

Estimated Size: 152 GB

Excluding 27.5 MEB from  System files; 72
Hidden files: 32
Temporary files: 9
Empty folders: B

Scan complete L Ok _] [ Cancel _J

Figure 5~3 Confirm Backup

Change the folder name if you wish and confirm that this is the folder to be

backed up.
Click OK.

The Backup & Restore screen lists the folders backed up from your
computer:

Fil=  View Help

@ Back v o .3 @ |Groupby Created By

@ Statu;/@ Backup & Restore (% \Weh Access [ﬁ Sharing [HU Address Book [ﬂ Activity Log ] qap

Backup & Restore

These Folders are continuausly backed up to
your Personal Server as long as it's
connected to your local network,

Marme ‘I Size Synchronized Path

- | Created By: Me ["Vicki” on computer "WOLFE-DT-01"]

@ Biook-Chapters 30.7.. C:ADocuments and SettingswickhDesktop\Book-Chapters
E Current Contracts OKE C:ADocuments and SettingshwickiDesktop\Current Contracts
a Family Photas 314, C:\Documents and SettingstwickihDesktopyFamily Phatos
@ Installers 284, C:\Documents and SettingsivickihDesktophnstallers

a Job Descriptions HIKB CA\Documents and Settings\wickihDesktophob D escriptions
a Mina Docs 960.. C:\Documents and SettingsivickihDesktop\Mina Docs

a tinadhdac_Help 1.16.. C:\Documents and Settings\wickiDesktop\inadidac_Help
a My Documents 810.. C:ADocuments and SettingsiwickibMy Documents

@ MNew Photos 2.78.. C\Documents and SettingsiwickhDesktop\New Photos
a Templates 1.11.. CADocuments and SettingswickiDesktophTemplates

File/Folder Tasks
- .Open
@ Open in Windows
@ Share..,

@ Purge +

(= I |

Server: Connected  Free space: 106,432ME  Last backup: Today, 2:29 PM

Figure 5~4 Backup & Restore Screen
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If other computers are connected to your Mirra, folders backed up from
those computers are also displayed on your Backup & Restore screen:

o ————— .
G Mirra - Work Mirra L‘..JLQ]“
Filz  Wiew Help

42 Back - Gb - Ik,,i ﬁ ‘Group by Created By M
(5 Status~ @ Backup & Restore [% Weh Access [E Sharing (U Address Book Irﬁ Activity Log 1 4b

Backup & Restore 'Fg‘; .' Backup & Restore

- These folders are continuously backed up to T
your Personal Server as long as it's i Name i Size Synchronized Path

connected to your local netwerk, |- Created By: Me ["¥icki"on cnmputél "WOLFE-DT01 "].
@ Book-Chapters 307 MB C\Documents and Settings\wickhDesktoptBook-Chapters
Baﬁkl.l[:i Vaiks @ Cartoonz 3.8 MB ChDocuments and Settings\wicki\DesktophCartoons
o NedEarkiin s @ Current Contracts OKE C:\Documents and 5ettings\vickhDesktophCument Contracts
@ Family Phatas 314 MB C:\Documents and Settings\wicki\DesktopFamily Photos
@ Recommended backups. .. @ Installers 2584 MB C:\Documents and Settings\vickihDesktophlnstallers
# Remave... @ Job Descriptions 413KB Ch\Documents and Settings\wicki\Desktoph) ob Descriptions
Restore Tasks @ Mirra Docs 929 MB C:\Documents and Settings'wickihDesktopiMira Docs
@ Restore ta this computer... @ tinadkdac_Help 116 ME C:\Documents and Settings\vickhDesktop\Miradiac_Help
e @ ty Documents BOB ME C:A\Documents and Settings\wickihMy Documents
@ Mew Photas 278 ME C:\Documents and Settings\vickihDesktophMew Phatos
File/Folder Tasks @ Templates 111 MB C\Documents and Settings\wickhDesktophTemplates
* Open - Created By: "colleague™ on computer "WOLFE-DT02"
& Openin Windows @ Current Contracts 156 KB
%Ay @Jab Descriptions 413KB
i I MP3 files 1KB
@ by Documents BEB MB
@ My Pictures B02 MB
@ Pending Contracts 117 KB
[i] I | &]

Server: Connected  Freespace: 106,260 ME  Last backup: Today, 10:54 AM

Last Activity: Backup completed For "C:\Documents and SettingsivickiiDeskkop|Mirra Docs" ml Show On

Figure 5~5 Backup & Restore Screen on Local Network

A backup notification verifying that a folder has been selected for backup
is posted in the Alerts area of the Status screen and pops up in your
System Tray (if popups are enabled on your computer).

From the Backup Tasks Menu

Use the Backup Tasks menu to back up folders not listed in the Folders
Recommended for Backup window.

To select a folder from the Backup Tasks menu,

Step I: On the Backup & Restore screen, click New backup on the Backup Tasks
menu.
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Step 2:

Step 3:

The Browse for Folder window opens:

Browse For Folder

Select a Folder to back up

@' Deskkop
=] ;'[J My Documents
# } Iy Computer
# % My Metwork Places
2 Recycle Bin
I5) & & H new house-Hawvden at 15 manths
# g allPhotos
IC3) Dave-For Edit
|50 email photas
# g Mirra Docs
# [C3) Mirra PDFs For Kinkos
d Tty Music
=] ﬁ My Pickures
# 3 Quark Filas
{5 Revised Docs
|23 solitaire Mahjonag

Make Mew Folder [ ok

| [ Cancel

Figure 5~6 Browse for Folder

A Confirm Backup window opens.
Click OK.

The folder is added to the list on the Backup & Restore screen, a
notification is posted in the Alerts area of the Status screen, and a popup
appears in your System Tray.

Select the folder to be backed up and click OK.

From your Desktop or Windows Explorer

To select a folder for backup from your Windows desktop,

Step I: Right-click on the folder on your desktop or in Windows Explorer.
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The Windows dropdown menu opens:

Open

Browse With Paint Shop Pra 7
Explore

Search. ..

Sharing and Security...
Iy Docurments &l winZip

Scan for vi
Add ta ¥

-. Send To

Mirra Docs
Cuk

Copy

Create Shorkeut
Delete
Rename

Properties

Figure 5~7 Windows Dropdown Menu

Step 2: On the dropdown menu, select Add to Mirra Backups.

A Confirm Backup window opens.

Step 3: Click OK.

The folder is added to the list on the Backup & Restore screen, a
notification is posted in the Alerts area of the Status screen, and a popup
appears in your System Tray.

Checking Backup Status on your Computer

Verifying a Backup

While a backup is under way, the Status Bar indicates the backup progress of every
file in each folder being backed up:

‘Server: Connected Free space: 110,323 MB File backups in progress: 8 E|

Transzfering:

DES‘J{tD

Figure 5~8 Status Bar (Detached) Progress Indicator

There are several ways to confirm that a folder has been backed up:

I. The folder is listed on the Backup & Restore screen.
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2. An alert in the Alerts area of the Status screen confirms that the folder has
been selected for backup.

3. If you have not turned off the Mirra folder icons, most backed up N
files and folders display a small Mirra icon in their lower left corner, e/

although some special Windows folders may not display the icon. My Music

These icons appear only when your computer is connected to your

Personal Server. If you use a laptop and disconnect it from your network, the
icons disappear. However, all selected files and folders are still backed up. See
Turning Off the File and Folder Icons for instructions on how to turn Mirra
folder icons on or off.

4. The backup is listed in your Activity Log

On average, it takes approximately 20 minutes to back up one gigabyte of data on
a 100Mb network. However, the rate at which your data transfers varies depending
on a variety of factors:

* Your OS configuration

* The speed of your hard disk

* The type of Ethernet switch/hub you're using

* The number of files stored in each folder being backed up

* The types of files being backed up

* The number of other computers on your network connected to the Mirra

It takes a while to back up your folders for the first time because all your selected
folders are being backed up at once. After the initial backup, keeping backups up to
date is not as time consuming because only a few files change at any one time.

Opening Backups from your Desktop or Windows
Explorer

To go directly from your desktop or from Windows Explorer to a backed up folder on
your Mirra, even if the Mirra application is not open,

Step I: Right-click the folder on your desktop or in Windows Explorer.
Step 2: From the dropdown menu, select View backup on Mirra.

If the Mirra application was not already open, it opens now and displays the
contents of the selected folder on the Backup & Restore screen.
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Reading the Activity Log

You can use the Activity Log to verify that your files are being correctly backed up
or to ensure that a backup has completed before you shut down your computer. The
Activity Log tracks, among other things, the addition or removal of files from
backup and changes made to backed up files and folders and displays the 100 most
recent activities. The Status Bar reflects current actions documented in the
Activity Log.

To view your Activity Log,

Step I:

Step 2:

Click the Activity Log tab.
The Activity Log opens:

© Mirra - Work Mirra M[[=1X]

File Wiew Help
& bk - = \g |Gr0up by <nonez» M
@ status ]’@ Backup & Restore l_% Weh Access (& Sharing l_U Address BOOM E Activity Log 4p

Activity Log ; i ‘ Activity Log

Lse this screen ta review activity of the ol
Mirra deskfop application. Date ~ Description |

EE 8/1/2005543PM  Backup completed for "C:ADocuments and SettingshvickisDesktopiMina Docs”

E 8/2/2005 305 AW Backed up file "C:A\Documents and Settingshwick\DesktopiMira Docs\Help Pages\wiebiwhy
:‘E B8/2/2005 305 &M Backed up file "C:ADocuments and Settings\vicki\Desktop\tira Docs\Help Pageshiwsbiv
E B8/2/2005 305 AW Backed up file "C:A\Documents and SettingswickitDesktop\Mira Docs\Help Pageshwebiwc
W 84272005 305 AM Backed up file "C:A\Documents and SettingsiwickitDesktop\Mira Docs\Help Pageshwebiwc
o B/2/2005 305 AM Backed up file "C:A\Documents and Settingswicki\Desktop\Mira Docs\Help Pagesiiwebiwic
o B/2/2005 306 AM Backed up file "C:ADocuments and Settingsiwicki\Desktop\ira Docs'Help Pagesihwebiw'
W 84242005 305 AM Backed up file "C:A\Documents and SettingswickitDesktop\Mira Docs\Help Pagesh\webiwc
W B/2/2005 305 AM Backed up file "C:A\Documents and SettingswickitDesktop\Mira Docs\Help Pageshwebiw'c
T B/2/2005 305 AM Backed up file "C:A\Documents and SettingswickinDesktop\Mira Docs\Help Pages\wiebwh
T 8/2/2005 305 AM Backed up file "C:A\Documents and Settingsiwicki\Desktop\Mira Docs\Help Pagesiiwebiw
T 8/2/2005 306 AM Backed up file "C:ADocuments and Settingshwick\DesktopiMira Docs\Help Pages\wiebiwh
W 84272005 305 AM Backed up file "C:\Documents and Settingsiwicki\DesktopiMira Docs\Help Pages-Mina fo
T 8/2/2005 305 AM Backed up file "C:A\Documents and Settingshwicki\DesktopiMira Docs‘\Help Pages-Mira for
o B/2/2005 3.09 AM Backed up file "C:A\Documents and Settingshwicki\DesktopiMira Docs\Help Pages-Mira for
o 8/2/2005 305 AM Backed up file "C:A\Documents and Settingshwick\DesktopiMira Docs\Help Pages-Mira for
o 8/2/2005 306 AM Backed up file "C:A\Documents and Settingsiwicki\DesktopiMira Docs‘\Help Pages-Mira for =

T 0IINNE 0 Akd Dl vim Bl M0 P st o Cnbbimed il Ml b b e Dmimad Ll Dmmns blivee,
1Ll

Server: Connecked  Free space; 107,831 MB File backups in progress: 1

Last Activity: Backup completed for “CiiDocuments and SettingsivickiiDesktopifira Dors"

Figure 5~9 Activity Log

Scroll through the Activity Log to see the 100 most recent actions
performed by your Mirra.

See Readling the Activity Log for additional information.
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Accessing Backups from Other Computers
Connected to Your Mirra

Your Backup & Restore screen displays the backed up folders from all computers
connected to your Personal Server. You can open a folder backed up from another
computer and work with the files contained in it

* if the folder is not password protected
— OR —

* ifthe folder is password protected but its owner has given you the password.

If a folder is password protected and you do not
have the password but its owner has shared the
folder with you, you can access it on the Sharing
screen (see Managing Shared Folders for
additional information).

To open a folder backed up to your Personal Server from another computer,

Step I: Click the Backup & Restore tab.
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The Backup & Restore screen opens

Step 2:
Step 3:

Server: Cornected  Free space: 1‘06;‘260‘ ME

File  Wiew Help

ﬁ Back ~ ﬁ - ITJ @ |Gruup by Created By
G statu

& Backup & Restore | & Weh Access | I8 Sharing | Address Book | B ActvityLog | 4 b

These folders are continuously backed up ko
your Personal Server as long as it's
connected to your local netwark.

Size!Synchrszed Fath
- Created By: Me ["Vicki” on computer "WOLFE-DT01"]
Q Book-Chapters 30.7MEB C:A\Documents and Settings'wickhDesktopBook-Chapters
a Cartoons 31.8MB C:ADocuments and Settings'wickihDesklophCartoons
@ Current Contracts 0KE C:\Documents and Settingshvicki\D esktophCurrent Contracts
@ Family Phatos 314 MB C:\Documents and SettingsiwickihDesktophFamily Photos
@ Installers 254 MB C:\Documents and Settings\wicki\D esktopinstallers
Q Job Descriptions H13IKE C:hDocuments and Settingshwvicki\D esktop') ob Descriptions
@ tdirra Docs 933 MB C:\Documents and Settings'wickhDesktophMira Docs I
@ irradMac_Help 1.16MEB C:\Documents and Settings'wickihDesktophMiradMac_Help
@ Iy Documents 802 MB C:\Documents and SettingshwickithMy Documents

Restore Tasks
# Restore to this computer. ..

@ Save as..,

Q Mew Photos 278 MB C:ADocuments and Settings'wickiDesktopiMNew Photos
File/Folder Tasks a Templates 1.11 MB C:ADocuments and Settings'wickiyD eskiopsTemplates
@ Open - Created By: "colleague” on computer "WOLFE-DT-02"

& Openin Windows Current Contracts

# share...
i 125 MP3 files
@ ty Documents
@ Iy Pictures
@ Pending Contracts
(<] 1l |

. r _Shuv_v on

ast d

kup completed for " ments and Settings!vicki|DesktopiMira

Figure 5~10 Computers Backed Up to this Mirra

Double-click the folder to be opened.

If the owner of the folder has not set an Access Password, its contents

are displayed.

If an Access Password has been set, the Enter Access Password window

opens:

Password Required

] l Cancel J

Figure 5~11 Access Password Window

* You're asked to enter an Access Password for a password-protected

folder from another computer or user only the first time you access that

folder unless
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— the password changes
— you're accessing a backup created after you entered the password

the first time
— this is the first time you're accessing a backup from a different

computer
Step 4: Enter the password and click OK.

Step 5: Double-click the folder to access the files contained in it.

Copying Files from Another Computer
Connected to Your Mirra

If other computers have backed up folders to your Mirra, you can copy those folders
or the files in them to your computer using either the Restore to this computer or

the Save as menu option.

7
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Copying a Folder from Another Computer

To copy a folder that's been backed up to your Mirra by another computer,

Step I:

Step 2:

On the Backup & Restore screen, select the folder to be copied.
BER]
Fie View Help
@ Back - & - | @ [ Group by: Created By [+]
(3) Status” '8 Backup & Restore (% Weh Access Hﬁ Sharing I’DU Address Book l’ﬁ Activity Log l 4 b

Backup & Restore Backup and Restore

These folders are continuously backed up to
wour Personal Server as long as it's
connecked to your local network,

Size! Synchranized Path
- CreatedBy: Me ["Yicki" on computer "WOLFE-DT-01")
] @ Book-Chapters 307 MB CADocuments and Settings\wicki\D esktophBook-Chapters
§ : @ Cartoons 228MB

MName .i

C:ADocuments and Settingswicki\D esktop\Cartoons

s @ Current Contracts 1 KB C\Documents and Settings\wicki\D esktophCunent Contracts
X e - @ Family Phatos 14 MBE CADocuments and Settingswicki\D esktop\Family Photas
"qumﬁqed backups... @ Irstallers ZA0ME CADocuments and Settingshwicki\D esktophinstallers

# Remove. ., @ Mina Docs B88 MBE C:A\Documents and Settingswicki\D esktopiMira Docs

@ Minadbdac_Help
@ My Documents

116 MB C:\Documents and Settingshwicki\D esktopihinradMac_Help
A MB CADocuments and Settings\wicki\My Documents

Restore Tasks

@ Restore to this computer...

S @ Mew Phatos 278 MB CADocuments and Settingshwicki\D esktopiNew Photos
@ Ornling_help_page 1.76 MB C:\Documents and Settingshwicki\DesktophOn-ine_help_page
File/Folder Tasks @ projects BEEME C\Program Files\Duadralapvwiebiwiorks Publisher Standard Edition 7.0%projects
* Open @ to print 129 ME CADocuments and Settingsiwicki\D esktopto print
& Openin Windows @ ‘weblworks Tutorial 154 MB C:ADocuments and Settingshwicki\DesktopSiwiebiwiorks Tutorial

ST - CreatedBy: "colleague” on computer "wOLFE-DT-02" LAl
@ Purge - .
@ My Documents 568 ME =
B Ao, Db e 200 1D R M
£l I | m
Server: Cormected  Free space; iD?',-S?'Q ME  File backups in progress: 1
i Show O
ed for uments and Sel sk ! Sl

Figure 5~12 Backup & Restore Screen

On the Backup Tasks menu, click either Restore to this computer or Save
as.

* I the folder is not password protected, the Browse for Location window opens.

* I the folder is password protected, the Access Password window opens:

Figure 5~13 Access Password Window
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Step 3:

Step 4: Select the location at which you want to copy the folder and click OK.

Enter the Access Password and click OK.

The Browse for Location window opens:

.Bruwse For Folder

Choose a location to save the selected item{s)

@ Diesktop !lA.I
) gj My Documents
(£ -j My Computer
= ‘-_J My Metwork Places
2 Recycle Bin
[C3) 2.1 screen shots
[ | Cartoons
I3 clip art
I=5) email phatos
[} 4{ enginesring on carbon
[ [g3) Family Photos
[ [g) Family Share
IC3) Installers
1}3 License Keys
# [ Mirra Docs
[E3) Music Files
® 3 orrline_help_page
I3 salitaire Mahijonag

&) Templates
® 3 TIFs [w]
[ Make Mew Folder ] [ o | [ Cancel ]

Figure 5~14 Browse for Location

The folder is saved at the selected location.
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Copying a File from Another Computer

To copy a file from a folder that's been backed up to your Mirra by another
computer,

Step I: On the Backup & Restore screen, select the file to be copied.

€ Mirra - Work Mirra B9][=1%
File  VYiew Help
&8 Back ~ =p Lap Igl |Grnup by «<none > [i]

(i) Status~ &5 Backup & Restore I% Weh Access [ﬁ Sharing [U Address Book [ﬁ Adivity Log I 40

Backup & Restore

These items are currenthy stored on your
Personal Server. Use the commands below
ta manage these items.

Restore Tasks

File/Folder Tasks
& Cpen
@ Share...
@ ‘iew version history

@ Purge ~

Server: Conmected

Fres space: 106,871 MB

\

‘ Book-Chapters

[

Figure 5~15 Backup & Restore Screen

Step 2: On the Backup Tasks menu, click Save as.

Mame +  Size Date Type Sy
Efj Scleeﬁ Shofs &Artwar‘k‘l‘] ) é4.5 M : Bécked up fnld.er ) Nor
E:l Betty-sample, cax 1KB 4/21/20061:42 PM  Cascading Style Sheet File Mot i
@ Ch_1_Intro.backup.frm 244 KB 4/28/2005 1250 PM  Adobe Framebaker Document Mot
Ch 244 KB £/13/2005 10:45AM  Adobe FrameMaker Document Mot
"2 Ch_2_Connecting. backup.fm 248 KB 5/B/2005 4:23 P Adobe FrameMaker Document Mar =
-1 Ch_2_Connecting.fm 248 KB B/Z7/20051:19 P Adobe Framehdaker Document  Mar
"2 Ch_3_SettingUp. backup.fm 321 KB 54472005 1:29 P Adobe Frametdaker Document Mar
@ Ch_3 Settinglp.fm 321 KB B/22/20051:06 P4 Adobe Framebaker Document  Moar
g Ch_4_Backup.backup.fm 298 KB 5/11/2005 258 P Adobe Framebdaker Document Mor_ |
@ Ch_4_Backup.fm 297 KB B/22/2005 324 Pt Adobe Framebaker Document Mor
@ Ch_5_Sharing backup. fm 2B9KB E/B/2005 3:25 Pt Adobe Frametdaker Document Mor
g Ch_5_Sharing fm 2B9KB B/23/2005 206 P Adobe FrameMaker Document  Mar
@_ﬁ Ch_E_“WebAccess backup.fm 271 KB 5/6/2005 4:24 PM Adobe FrameMaker Document  Mar
ﬁi Ch_E_‘WebAccess.fm 254 KB 5/31/20051:43PM  Adobe FrameMaker Document  Nor
35 Ch_7_achviteLog backup.fm 243 KB 5/4/20051:30 PM Adobe FrameMaker Document  Mar
3 Ch_7_AchiviteLog.fm 243KB 52772005 1:19PM  Adobe FrameMaker Document Nor
@_'1 Ch_8 Managinghdira backup.fm 254 KB 5/4/2005 1:30 PM Adobe FrameMaker Document Mor
@1 Ch 8 ManagingMira.fm 254 KB B/27/20051:19PM  Adobe FrameMaker Document NorM
1l [i]
Last backup: Today, 2:52 PM
ikt Dy
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The Save selected file as window opens:

Save selected file as:
Savein: | [2F Desktop v & s e
oY &My Documents |)computer hookups
Lﬁ ) My Camputer ) Current Contracts
My Fiecent ‘_é Iy Metwork Places ) Denver-Halloween '05
Documents | |5 ad-Aware SE Personal [Ehemail
— - Adobe Acrabat 7.0 Professional % engineering on carbon
L& QGoogle Earth |Z)Family Photos
Dieskiop EJ'J iTunes | Fantlister
| Mirra I Installers
@Paint Shop Pro 7 |5)Job Descriptions
—.J [53 QuickTime Player Cilicense Keys
W B éFQWinZip |CZmemory stick
| Book-Chapters [CIMirra4Mac_Help
3 ke Cartoons @ Mirra Docs
; J | cikibank. [ZIMew Photos
i (3 clip art [CIMY-Tucson-1005
by Computer A
< > |
‘A_‘] File name: Ch_1_lntra.frel 4
by Metwork Sawve as lype: ||

Figure 5~16 Save Selected File As Window

copy the file, and click OK.

The file is saved at the selected location.

Restoring Folders After a Crash

Note:

Step 3: Change the file name if you wish, select the location at which you want to

If your computer crashes, you can restore your backed up folders from your
Personal Server to your recovered or new computer. After you install and set up
the Mirra software on your recovered or new computer and open the Backup &
Restore screen, all your backed up folders are listed as residing on your previous
computer. In the Backup Tasks menu, you see the Restore to this computer option.

When you restore your folders to your new computer, they exist on the new
computer as static copies and are no longer backed up to your Personal Server.
You must again select these folders for backup. After you've done so, two copies
of each folder reside on your Mirra. You can delete the old copies to avoid confusion
and redundancy.

Verify that your folders have indeed been completely restored and backed up before
deleting the static copies.
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To restore your backed up folders from your Mirra to a recovered or new computer,

Step I:

Step 2:

Step 3:

Step 4:

Reinstall and set up the Mirra PC software on your recovered computer or
on a new computer.

On your desktop, open the Backup & Restore screen.
Alist of your pre-crash backed up folders is displayed.

Select a folder and click Restore to this computer in the Backup Tasks
menu.

If the folder was password protected, the Access Password window opens:

@ Enter Access Password

/1

"colleague’’ on computer "WOLFE-DT-02" has set a folder Access
Paszword. To open this folder, enter the password and click OF.

I Ok ] ’ Cancel ]

Figure 5~17 Access Password Window

Enter your Access Password and click OK.
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A Browse for Folder window opens:

-Bruwse For Folder

Choose a location ko save the selected itemis)

@' Deskiop ||
[E3] gj Iy Dacuments
£ _J Ty Campuker
[E3] "3 My Metwork Places
2l Recycle Bin
I 2.1 screen shots
# |g7) Cartoons
(5 clip art
|5) email photos
# & enginesring on carbon
£ é‘_‘l Family Phokos
= |g) Family Share
[ Installers
) License Keys
[# g Mirra Docs
[C3) Music Files
# |3 or-line_help_page
| Salitaire Mahijongg
lac) Templates
& ) TIFs i"-:

[ Make hew Folder ] [ ook i ’ Cancel

Figure 5~18 Browse for Folder

Step 5: Select a location for the folder and click OK.
The folder is restored at the selected location.

Step 6: Repeat Steps 3 through 5 until all your folders have been restore on your
new computer.

Step 7: Select the restored folders for backup (see Selecting Folders for Backup).

Step 8: Once you confirm that each folder has been completely restored and
backed up, delete the static copy from your Mirra to avoid confusion and
redundancy.
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Using the Backup & Restore Task Menus

Backup Tasks

Backing Up a New Folder
To select a folder for backup,

Step I: On the Backup Tasks menu, click New backup.
The Browse for Folder window opens.

Step 2: Select the desired folder and click OK.

The Confirm Backup window opens.

Step 3: Click OK.

Selecting a Recommended Backup

To select a folder for backup from the Folders Recommended for Backup window,

Step I: On the Backup Tasks menu, click Recommended backups.
The Folders Recommended for Backup window opens.
Step 2: Select folders for backup from the list in the window.

A Confirm Backup window opens for each folder selected.

Step 3: Click OK in each Confirm Backup window.

Removing a Folder from Backup
To stop backing up a folder,

Step I: On the Backup & Restore screen, select the folder to be removed.
Step 2: On the Backup Tasks menu, click Remove.
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The Remove Backup confirmation window opens:

Remove Backup?

€ | Are you sure you wank to remave "all Photos" from backup?

i

MOTE: This will remowve all files, versions, and subfolders in "all Photos"
from wour Mirra Personal Server, Mo files will be remowved From wour PC.

[ iz ][ Mo l| Cancel

Figure 5~19 Remove Backup Confirmation

Step 3: Click Yes to confirm the removal.

Once removed from backup, the files in this folder are deleted from the
Personal Server (but not, of course, from your computer). They can no
longer be restored nor are changes made to them reflected on the Mirra.

Restore Tasks

Restoring a Folder
From Another Computer Connected to your Mirra

To copy to your computer a folder backed up from another computer connected to
your Mirra,

On the Backup & Restore screen, select the folder to be copied.

Step 4: On the Restore Tasks menu, click Restore to this computer.
The Browse for Location window opens.

Step 5: Select the location at which you want to copy the folder.

Step 6: Click OK.

From your Mirra After a Crash
To restore each backed up folder from your Mirra to a recovered or new computer,

Step I: Reinstall and set up the Mirra PC software either on your recovered
computer or on a new computer.

Step 2: On your desktop, open the Backup & Restore screen.
Alist of your pre-crash backed up folders is displayed.

Step 3: Select a folder and click Restore to this computer in the Restore Tasks
menu.
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Step 4:

Step 5:

Step 6:

Step 7:
Step 8:

If your folder was password protected, enter your Access Password in the
Password Required window and click OK.

Select a location for the folder in the Browse for Folder window and click OK.

The folder is restored at the selected location.

Repeat Steps 3 through 5 until all your folders have been restore on your
new computer.

Select the restored folders for backup (see Selecting Folders for Backup).

Once you confirm that each folder has been completely restored and
backed up, delete the static copy from the Mirra to avoid confusion and
redundancy.

Stopping a Restore

To stop restoring a folder,

Step I:
Step 2:

On the Backup & Restore screen, select the folder being restored.

On the Restore Tasks menu, click Stop Restoring.

Saving a Folder

To save a folder,

Step I:
Step 2:

On the Backup & Restore screen, select the folder to be saved.

On the Restore Tasks menu, click Save as.
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The Browse for Location window opens:

.Bruwse For Folder @

Choose a location o save the selected item(s)

@' Deskhop [Ead
® gj Ity Documents
53} _J Ity Computer
# 3 My Network Flaces
2 Recycls Bin
2 2.1 screen shots
# g Cartoons
153 clip art
1) email phokos
# & engineering on carbon
[ |52 Family Photos
g3 Family share
I Installers
) License Keys
# [g) Mirra Docs
1) Music Files
# I3 on-line_help_page
I5) salitaire Mahjongg
le) Templates
® I3 TIFs ]

[Make Hew Folder ] [ ok | [ Cancel ]

Figure 5~20 Browse for Location Window

Step 3: Select the location at which you want this folder saved.
Step 4: Click OK.
The folder is saved at the selected location.

The new copy of a folder is not automatically backed up unless you have
saved it within another folder already selected for backup.

Step 5: Select the saved version for backup.

Saving a File
To save a file,

Step I: On the Backup & Restore screen, select the folder containing the file to be
saved.

Step 2: In the File/Folder Tasks menu, click Open (you can also double-click the
folder).

You see a list of the files contained in the folder.
Step 3: Select the file to be copied.

Step 4: On the Restore Tasks menu, click Save as.
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The Save File As window opens:

Save selected file as:
Save in: | @' Desktop [VI € s e
Ty {JMV Dacurients |5 computer hookups
ﬁ -j My Computer @Current Contracks
My Recent ‘-ﬁMy Mebwork Places [ Denver-Halloween '05
Documents |5 Ad-Aware SE Personal I email
? E]L Adobe &crobat 7.0 Professional L enginesring on carbon
L QGDDQE Earth ISy Family Photos
Desktop E{j iTunes |5 Fontlister
ﬁMirra I Installers
_ @Paint Shop Pro 7 |5 Job Descriptions
__,_/.( r:ﬁ CuickTime Plaver [Cilicense Keys
My Documents F;Q!Wlep uﬁ mgmory stick.
[Book-Chapters [ Mirra#iac_Help
§Cart00ns @Mirra Dacs
51)! [hcitibank L) Mew Phokos
3 (yclip art [y MY-Tucson-1005
ty Computer P . e
3 T (2]
‘:i] File narne: |Eh_‘|_|ntro.fn'l {:] [ Sawve ]
i Z
by Metwark, Save as lype: | !:! [ Cancel ]

Figure 5~21 Save File As Window

Step 5: Rename the file if you wish and select the location at which you want it
saved.

Step 6: Click Save.
The file is saved at the selected location.

The new copy of afile is not automatically backed up unless you have saved
it within a folder already selected for backup.

Step 7: Select the saved version for backup.

Undeleting a File or Folder

Backed up files and folders that have been deleted are stored indefinitely on your
Mirra and remains on the Backup & Restore list as a grayed-out entry with a line
drawn through it. You can undelete a file or folder and restore it to its original
location.
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You cannot delete a file or folder from your
computer using the Mirra application. You must
make deletions in the original folder on your
computer.

To undelete a file or folder on your Personal Server,
To undelete a file or folder,

Step I: On the Backup & Restore screen, select the file or folder to be undeleted.

G2 Mirra - Work Mirra =1 5%
File  Wiew Help
42 Back = - l-i; |§| |Group by <none> [l]
(L) Status” 1 Backup & Restore (% Wieh Access NB Sharing [U Address Book [ﬁ Activity Log
= -
Backup & Restore |
- These items are currently stored on your
Personal Server, Use the commands below - Sizel Date Type
fo manage these e, 8] passwore_bluth doc 24KB A/7/20057.03PM  Microsoft Word Document
PCsoftwarecategories3. xl KB 111/2004 432 PM Microsoft Excel Workshest
T T PDFMaker unavailable in Microsoft.. 0KE 9415/2004 1:34 PM Microsoft Ward Document
ikl @ quick_start_guide_2.1_editz.doc 1.05 MB 1/21/200511:58 &M Microzoft Word Document
(&] ReadMebm 19K 2/2/2005 245 PM  HTML Document
# Undelete file % 1eq_caid_v2bpel 493 KB 9M5/2004135PM  Adabe Acrobat 7.0 Document
File/Folder Tasks ﬂ BELEASE Mirabuard PR 021105 OEE Todap4:02PM M F i T tDalatad)
« Open ] Rievised Test for Mina Setup Wizar. 24 KB 3/22/2005 356 PM  Microsoft \Word Document
& Share., ample_TOC. fm 343KE 4/21/200510:33 AW Adobe FrameMaker Document
. A saveas_uhdelete_restore 3xls 22KB 5/26/2005B:19PM  Microsoft Excel Work sheet
& View version histary -
L@ Security Statement. doc: 29KB 9/15/2004 1:34 PM  Microsoft \word Document
@ Purge ~ | SENIOR MAHUE LILBING o ' 0KB Today £025M Miciasait s Document[Delatad) :
@J Service Enginesr Job Description.d 27 KB 9/28/2004 304 PM  Microsoft Word Document
g Setup ‘Wwizard backup.fm 259 KB B/27/2005 3:41 AM  Adobe FrameMaker Document
g Setup_Wizard.fm 259 KB 5/27/2005 955 4M  Adobe FrameMaker Document
@_} Sharing 2.1.backup.fm N7 RE B/23/20051:07 PM  Adobe FrameMaker Document
B\ Clniun0t ne e [
il I LL]
Server: Connecked  Free space: 107,465 ME  File backups in progress: 1
Last Activity: Backup completed for "CiiDacuments and SettingsivickiiDesktap|Mirra Dacs” I_ Shoscn

=  —— |

Figure 5~22 Backup & Restore Screen

Step 2: On the Restore Tasks menu, select Undelete file (or Undelete folder).

The file or folder is restored to its original location on your computer and
is no longer marked as deleted on your Backup & Restore screen.
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File/Folder Tasks

Opening a Folder in Mirra

To open a folder in the Mirra application and access the subfolders and files stored
init,

Step I: On the Backup & Restore screen, select the folder to be opened.

Step 2: On the File/Folder Tasks menu, click Open (you can also double-click the
folder).

Alist of the subfolders and files contained in the folders is displayed.

Opening a Folder in Windows

Copies of a backed up folder reside on both your computer and your Personall
Server. If the Mirra application is open on your computer, you can use it to open the
folder on your computer so you can work on the files stored in it in their original
applications (i.e. a Word document opens in Microsoft Word™).

Step I: On the Backup & Restore screen, select the folder to be opened in Windows.

Step 2: On the File/Folder Tasks menu, click Open in Windows

You see the contents of the folder in Microsoft Windows:

@ C:\Documents and SettingsWicki\Desktop\Mirra Docs EHE@
File Edit View Favorites Tools  Help :;P

_/ ) lﬁ /‘_) Search lL Folders '

Address |@ C:iDocuments and Settings|Yicki\DesktopiMirra Docs "| Go

o o _— _ . e 2 -~

File and Folder Tasks . # @J @,J @J @J @,J @,J

: 1.1 Busingss Collected Hours . e

() Make anew folder Dacuments Cards 030904 Size: 258 KB

@ Publish this Folder to Files: Mirra Hours April 12 - 16.doc, ...

the Web ] =) e =) - @'j

Ed Share this Folder @'J @‘J @J @J @': )
Marketing  mirra emais  Mirra Manual - Mirra tutorial product Readie
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Figure 5~23 Backed Up Folder Opened in Windows
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Opening a File in Windows

Copies of backed up files reside on both your computer and your Personal Server. If
the Mirra application is open on your computer, you can use it to open afile on your
computer so you can work on it in its original application (i.e. a Word document
opens in Microsoft Word™).

To open a file on your computer through the Mirra application and work on it in its
original application,

Step I: On the Backup & Restore screen, double-click the folder containing the file.
Step 2: Select the file.
Step 3: On the File/Folder Tasks menu, click Open in Windows.

The file opens in the application associated with it (i.e. an Excel file opens
in Excel).

Sharing a Folder
To share a backed up folder,

Step I: On the Backup & Restore screen, select the folder.
Step 2: On the File/Folder Tasks menu, click Share.
The Share a Folder window opens.

See Using the Share a Folder Window for further instructions.

Viewing Previous Versions of a File

Mirra tracks any changes you make to the files in a backed up folder and saves the
eight most recent versions of each file.

To view previous versions of a file,

Step I: On the Backup & Restore screen, double-click the folder that contains the
file.

Step 2: Select the desired file.

Step 3: On the File/Folder Tasks menu, click View version history (you can also

double-click the file).

You see the eight most recent versions of this file.
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Purging Files and Folders from your Personal Server

Purging Deleted Files from a Folder. Use the Purge feature to free up space on your
Personal Server by permanently erasing deleted files. You can purge all deleted files
from a folder at one time or you can purge them individually.

To purge all deleted files from a folder at one time,

Step I: On the Backup & Restore screen, select the folder to be purged.
Step 2: On the File/Folder Tasks menu, click Purge deleted files from folder.

All previously deleted files are permanently removed from the folder and can
no longer be restored.

To purge a specific deleted file,

Step I: On the Backup & Restore screen, double-click the folder containing the
deleted file.

You see a list of the files contained in the folder.
Step 2: Select the deleted file to be purged.
Step 3: On the File/Folder Tasks menu, click Purge deleted file.

The deleted file is permanently removed from the folder and can no longer
be restored.

Purging Old Versions of Files from a Folder. Use the Purge feature to permanently
erase previous versions of current files. You can purge all previous versions of a file
from a folder at one time or you can purge them individually.

To purge all previous versions of all the files in a folder at one time,

Step I: On the Backup & Restore screen, select the folder to be purged.
Step 2: On the File/Folder Tasks menu, click Purge old file versions from folder.

All previous versions of all the files in this folder are permanently removed
from the folder; only the most recent version of each file remains.

To purge all previous versions of a specific file from a folder,

Step 1: On the Backup & Restore screen, double-click the folder containing the file.
You see a list of the files contained in the folder.

Step 2: Select the file for which you want to purge old versions.

Step 3: On the File/Folder Tasks menu, click Purge old versions of file.

All previous versions of this file are permanently removed from the folder;
only the most recent version remains.
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Version Tasks

Saving a Selected Version of a File

File versions are sorted in the order in which each version was created, with the
earliest version listed first. The date displayed for each version reflects the date
on which that version was modified according to your operating system's time
stamp.

To save a version of a file,

Step I: On the Backup & Restore screen, select the file to be saved.

Step 2: On the File/Folder Tasks menu, click View version history (you can also
double-click the file).

You see the version history for this file:

&3 Mirra - Work Mirra M=%
File  ‘Wiew Help
42 Back * = L% Iﬂ ‘Group by <none M
() Status” '@ Backup & Restore | @ Web Access | (8 Sharng [ U Address Book [ 8 Actiitylog | <0

Backup & Restore 4 | ‘ Mirra Hours Aug 1 - 5.doc

These entries represent versions of the
selected file stored on your Personal Server.

Yfou can restore to one of these or copy one || Y57 & __S\zg _Dqte_ — Crea‘e_d_ By
| to anew file for compatisan, i N7 KE Today, 3:00 PM wOLFE-DT-01
E @ Edited 9B KB VYesterday, 10:494M  WOLFE-DT-01

. " | i THKB B/2/2005543PM  WOLFE-DT-O1
“Yersion Tasks ot I s el i ;
e

42KB BA/N05549PM WOLFE-DT-01
42KB B/1/2005 548 PM  WOLFE-DT-O1
@ Backedup  43KB 8/1/2005546PM  WOLFE-DT-O1

# Restare selected version @ Edited

Server: Connected  Free space: 107,578 ME  File backups in progress: 1

Last Activity: Backup completed for "C\Documents and SettingsivickiiDesktopita print” | Show On
e

Figure 5~24 Version Tasks Screen
Step 3: Select the version of the file you want to save.

Step 4: On the Version Tasks menu, click Save selected version as.

The Save selected files as window opens.
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Step 5: Rename the file if you wish and select the location at which you want it
saved.

Step 6: Click Save.

The file is saved at the selected location and now appears in both its
original and its new locations.

Restoring a Selected Version of a File

Since Mirra stores the eight most recent versions of each file, you can restore an
earlier version to your computer.

File versions are sorted in the order in which each version was created, with the
earliest version listed first. The date displayed for each version reflects the date
on which that version was modified according to your operating system's time
stamp.

Note: Before you can restore a version of a deleted file, you must undelete it.
To restore an earlier version of a file,

Step I: On the Backup & Restore screen, select the file to be restored.

Step 2: On the File/Folder Tasks menu, click View version history (you can also

double-click the file).
Step 3: On the Version Tasks menu, click Restore selected version.

The selected version of the file is restored to its original location on your
computer.

Notes on Backing Up and Restoring Files and
Folders

* If you interrupt the backup of your files by turning off your computer or
disconnecting from your network, Mirra remembers where you left off and
picks up from there when you turn your computer back on or reconnect to
your network.

* Laptop users: Even when you disconnect your computer from the network,
the Mirra software continues to track changes and automatically
synchronizes the most recent version of each of your files to your Personal
Server when you reconnect to the network.
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* Mirra backs up files even when the Mirra application is not open on your
desktop.

* Mirra is not susceptible to Windows viruses, so if your computer is infected
by a virus, you can restore backed up, virus-free versions of files from your

Mirra.
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Chapter 6: Sharing Folders

Mirra's Sharing feature allows you to share the files stored in backed up folders
both via the web at www.mirra.com and locally with other computers connected to
your Personal Server. You do this by granting people access to specified folders
stored on your Personal Server so they can view, download, edit, and save changes
to the files stored in them.

Using the Sharing Screen

The Sharing screen provides detailed information about folders you're sharing with
others and folders others have shared with you via the local network:

* Name of the person and the computer that created the shared folder
* Folder Name

* Subfolder Name (if any)

* Synchronized Path if a folder has been sync'd

Note: Folders shared with you via the web do not appear on the Sharing screen since they can
be accessed only via the web.
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@ Mirra - Work Mirra
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Flle  “iew Help

@ Back ~ =p Ij‘ Ig ‘Grnup by Created By M

() Stetus | @8 Backup 8 Restore | @ Web Acces

Sharing

‘:= Sharing

| Use this screen to manage shared folders, |
] Folders can be shared by you with others or | Name ~ Falder Subfalder
Joviothetsithvou; =1 lfleated By: Me["¥icki” on computer 'WD‘L‘FE-‘IiTm:']

dB Book-Chapters Book-Chapters

{2 sharing [ W Address Book | ) ActivityLog | 4P

Synchronized Path

C:\Documents and SettingswickisDesktopsB ook-Chapters

Ci\Diocuments and S ettingstwickirDesktophCurrent Contrac]

Sharing Tacke: = f@rrém,@éqt(&ﬁt;" ﬁh(@bt{taﬁ_tiaﬁfs"..
S % Family Phatos Family Phatas
@ Job Descriptions Job Descriptions
LSl E Templates Templates
@ Stop sharing folder - | Created By: “colleague™ on computes “WOLFE-DT-02"
« Svnchronize to bhis computer..,. @ Jab Descriptions Jaob Descriptions
& CFonos ibashates, {55 MP3files MP3 fles

@ Pending Contracts  Pending Contracts

& Save as...

[£2] [m

C:A\Documents and SettingshwvickiyD esktop'Family Phatos
C:ADocuments and SettingshwickivDesktophJob Description
C:ADocuments and SettingshwvickisD esktophT emplates

EY

Server: Connected  Free space: 107,139 ME File backups in progress: 1

Last Activity: Backup completed For "CiiDocuments and SettingstvickiiDeskkopllob Descr\pt\uns"

Figure 6~1 Sharing Screen

You can share backed up folders in two ways:

%

B Show On.

I. Via the web through a free, password-protected account at www.mirra.com.

2. Locally with any computer connected to your Personal Server.

Once you share a folder, any new files you add to that folder are automatically

shared as well.

Sharing via the Web

Setting Up an Address Book

Since Mirra uses people's email addresses to notify them that you are sharing a
folder with them via the web, sharing is easier if you use a Mirra Address Book.

To create an Address Book,

Step I: Click the Address Book tab.
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The Address Book screen opens:

T ————— ] Tt |

File  ‘iew Help

h Back - l;> .3 @ ‘Gruup by <nones

(3 status [@ Backup & Restore [% Web Access “B Sharmg/ﬂu Address Book [ B Activity Log I qr

@ Address Book

Manage your cantacts here, You can add
and edit contacts using the links belaw or

Mame « Email Address
by double-clicking on contacts in the list,

Server: Cornected  Free space: 107,831 MB File backups in progress: 1

Figure 6~2 Address Book Screen

Step 2: On the Address Book Tasks menu, select Add.

Step 3:
Step 4:

The Address Entry window opens:

Address

Figure 6~3 Address Entry

Enter a name and email address to add to your address book.

Click OK.
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The name and email address are displayed on the Address Book screen:

File  Wiew Help

@8 Back + = ‘ﬁ @ |Gmup by <nones

(3 status [@ Eackup & Restore l’% Web Access rﬁ Shar\ng/—ﬂu Address Book I—ﬁ Activity Log

| | @ Address Book
5 And,

artiste@sLpenmaon. com
cassi@superkid.com
connormani@superkid.com
smarkgiri@superdog net
hmani@superkid.com
erguyi@doc. com
goodboy@Ezuperdog. net
computergu@cansult. con
theat@superkid.com

Manage your contacts here, ‘ou can add
and edit contacts using the links below or
by double-clicking on conkacts in the list,

File backups in progress: 1

Server: Connected  Free space: 107,831 MB

Figure 6~4 Address Book Screen

Address Book Tasks

Adding an Address

Step I:

Step 2:
Step 3:

On the Address Book screen, click Add.
The Address Entry window opens:

Address

Figure 6~5 Address Entry

Enter a name and email address.

Click OK.
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Editing an Address

Step I: On the Address Book screen, select the address to be edited.

Step 2: On the Address Book Tasks menu, click Edit (you can also double-click the
address).

The Address Entry window for this person opens:

@ Address Entry

B —_

Hame:  Gracid

Email Address:  graciet@wonderdog. com

[ 0k l [ Cancel

Figure 6~6 Edit Address

Step 3: Make your changes.
Step 4: Click OK.

Deleting an Address

Step I: On the Address Book screen, select the address to be removed.

Step 2: On the Address Book Tasks menu, click Delete.

The name and address disappear from the Address Book screen.

Sharing a Folder with an Address

Step I: On the Address Book screen, select the address(es) to be shared with.

To choose more than one address at a time, press Ctrl and select the
desired addresses.

Step 2: On the Address Book Tasks menu, click Share with.
The Share a Folder window opens.

See Using the Share a Folder Window for further instructions.
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Sharing via the Local Network

When you share a folder with others connected to your Mirra, they can access the
folder directly from your Mirra and download the files stored in it to their
computers. They don't need to create a Web Account at www. mirra.com.

Using the Share a Folder Window

You use the Share via the Web window to select the folder to be shared, identify the
people with whom to share it, regulate how the shared folder may be used, and send
an email message to the people with whom you're sharing:

‘;7':,;:,"—,, Share a Folder

By email address
[ ciick pere to add an email address
[] On local network T :
- e to folder
&[] WOLFE-DT-02 (41l Users) Sl _
- []WOLFE-DT-01 &)l Users) v Dawnload images fram the web

3 hessage to Here are some files | hawve shared with you.
* recipients:

o J[ comce

Figure 6~7 Share a Folder Window

Opening the Share a Folder Window

There are four ways to open the Share a Folder window:

I. From the Address Book screen.
2. From the Sharing screen.

3. From the Backup & Restore screen.
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4. From your Windows PC desktop or Windows Explorer.

From the Address Book Screen

If you use the Address Book screen to select people for a web share, the addresses
of the people with whom you are sharing are automatically entered for you in the

Share a Folder window.

To open the Share a Folder window from the Address Book screen,

Step I:

Step 2:

Step 3:

Click the Address Book tab.

The Address Book screen opens:

File  View Help

“ Back v =p Iﬁ @ |Grnup by <none
(&) Status ]’@ Backup & Restore ]’% Web Access “ﬁ Sharing/ﬂu Address Book l’ﬂ Activity Log

‘ @ Address Book

Manage your contacts here, You can add

and edit contacts using the links below or Email &ddress

by double-clicking on contacts in the list, =

5 Becks
Mike erguy@doc. com
8] :

: I
|85 Peter computerguy@consult. con

Server: Connected  Free space! 107,143 MB File backups in progress: 1

Figure 6~8 Address Book Screen

Select a person with whom to share a folder on the web. To share with more

than one person, hold down Ctrl and select as many names as you wish.

In the Address Book Tasks menu, click Share with.
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The Share a Folder window opens with the recipients’ email addresses

already entered:

Share a Folder

y email address
artisteizizupermaonn. com
conhomani@superkid.com
martgirliEsuperdog. net
erguy(@doc. com
goodboyEsuperdog. net
computerguy{@consult.con
theat@superkid.com
hman{@superkid.com
[ ciick here fo add an email address
[] On local network
(& []'WOLFE-DT-02 [l Users)
- []WOLFE-DT-O0 [l Users)

[ Here are some files | hawve shared with you.
]|

3 Message to
* recipients:

Figure 6~9 Share a Folder Window

From the Sharing Screen

To open the Share a Folder window from the Sharing screen,

Step I: Click the Sharing tab.

Release 2.2

Mirra Manual for Windows



The Sharing screen opens:

Fie: View  Help

N N I —

{5 Sharing | UJ Address Book Activity Log

File  Wiew Help

e I | —

@ status {& Sharing

L Address Book | £ Activity Log

Use this screen to manage shared folders.
Foiders can be shared by you wih others or
by others vith you,

Use this screen to manage shared folders,
Folders can be shared by you with others or | Nama Subfolder | Synchranized Path
by others with you, i e -

- Created By: Me ("Vicki” on computer "WOLFE-DT-01")
{5 Book Chapters Book-Chapters C:ADocuments and SettingstwickDieskiop\Baok-Chapters
{53 Cartoons Cartoons. CA\Documents and $ettingshwickDesktop' Cartoans
{5 Cunent Cortracts  Curent Conbracts C:ADocuments and Settingsbwick ADesklop Current Corract;
{23 Family Phatos Family Phatos CA\Documents and S ettingstwickiDesktop\Family Photos

ize to this computer...
@ Change who shares.
® Saveas..,

+ Change who sharss,

« Saveas... P 3
(BT

2] m

Server: Cormected  Free space: 107,140MB  Fiebackups in progress: |

Server: Connected  Free space: 107,143ME il backups in progress: 1

Figure 6~10 Sharing Screen - No Shares Sharing Screen - Populated

If you have not yet shared any folders, the Sharing screen is empty. If you
have previously shared folders or have had folders shared with you, they're
listed here.

Step 2: On the Sharing Tasks menu, click New Share.
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The Share a Folder window opens:

s
i~ Share a Folder

[[]By email address
: D Civick fhere fo add an emad address
[]On local network
| i [ WOLFEDT-02 [l Users)
- [ WOLFE-DT-01 (A Users)

3 hessage to Here are some files | have shared with you. |
* recipients:

¥l

[ ok J[ canced |

Figure 6~11 Share a Folder Window

From the Backup & Restore Screen

When you use the Backup & Restore screen to open the Share a Folder window, the
name of the folder you're sharing is entered for you.

To open the Share a Folder window from the Backup & Restore screen,

Step I: Click the Backup & Restore tab.
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Step 2:
Step 3:

The Backup & Restore screen opens:

=/a/d|

File  Wiew Help

ﬁi Back v = .j @ ‘Group by Created By EI

() staus” & Backup & Restore | & Weh Access | [5 Sharing [ U Address Book | B Activity Log | 4»

Backup & Restore '
These folders are continuously backed up to
your Personal Server as long as it's MName i swnchronized Path
carneciedtopauniocalnetivark: - | Created By: Me ["¥icki" on computer "WOLFE-DT-01"]
Q Book-Chapters 30.7.. CADocuments and Settingshwvick\Desktop'Book-Chapters
@ Current Contracts OFKE C\Documents and SettingshwvickihDesktopiCurent Contracts
Q Family Photas 4. CADocuments and Settingshwvicki\D esktophF amily Photos
@ Installers 254.. C:ADocuments and SettingshvickihDesktophnstallers
@ Job Descriptions 413KB CA\Documents and SettingstwvickhDeskioptob Descriptions
Restore Tasks Q Mira Docs 950.. C:\Documents and Settingshvicki\DesktopiMira Docs
@ Save as. ., @ Miradkdac_Help 1.16.. C:A\Documents and SettingshvickihDesktopiMiradbac_Help
My Documents 810.. C\Documents and Settingshvicki\ky Documents
File/ Folder Tasks %
c': @ Mew Photos 2.78.. Ch\Documents and Settingshwvick\Desktop\MNew Photos
. Lnen @ Templates 1.11.. CADocuments and SettingshvickihDesktophTemplates
@ Open in Windows
# Share..,
@ Purge -
] 1l | (2]
Server: Connected  Free space: 106,432 MB  Last backup: Today, 2:29 PM
Shaw On

Figure 6~12 Backup & Restore Screen

Select a backed up folder to share.
On the File/Folder Tasks menu, click Share.
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The Share a Folder window opens with the name of the folder to share
already entered:

Share a Folder

| By email adss

[ ciick here fo add an email address
! | [] On local network

| -- []*0LFE-DT-02 [l Usgers]
- [ 'wWOLFE-DT-O01 (40 Uzers)

3 hessags to Here are sorme files | have shared with vou.
* recipients:

Figure 6~13 Share a Folder Window

From your Windows PC Desktop or Windows Explorer

When you open the Share a Folder window from your Windows desktop or Windows
Explorer, the name of the folder you're sharing is entered for you.

To open the Share a Folder window from your Windows desktop or Windows Explorer,

Step I: Right-click a backed up folder.
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The Windows dropdown menu opens:

Open

Browse With Paint Shop Pra 7
Explore

Search...

Sharing and Security..,
& Winzip

Scan For Yiruses,.,
Wiew Mirra Backu

Mirra Dacs Send To
Cuk
Copy

Create Shortout
Delete
Renane

Properties

Figure 6~14 Windows Dropdown Menu

Step 2: From the dropdown menu, select Share using Mirra Server.

If the folder has not yet been backed up, Share
using Mirra Server does not appear on the menu.
You can use the Add to Mirra Backups menu
option to select the folder for backup. Once you've
completed the backup process, right-click the
folder again and share it. See Selecting Folders for
Backup on your Windows Desktop.
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The Share a Folder window opens with the name of the folder to share
already entered:

Share a Folder

y email address
[ ciick pere fo add an emait address
On local network
| -- [/ 0OLFE-DT-02 [Al Users]
Q--DWDLFE-DT-M [All Users)

g hessage to Here are some files | hawve shared with you. |
T recipients:

( ok | [ Cancel |

Figure 6~15 Share a Folder Window

Selecting a Folder to Share

If you've opened the Share a Folder window from the Backup & Restore screen or by
right-clicking the folder on your computer, the name of the folder to be shared is
already displayed in the Folder to share field.

If you've opened the window from any other Mirra screen, you must browse to the
folder and select it.:

Step I: Click Browse next to Folder to share:

Figure 6~16 Folder to Share
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The Browse for Folder window opens:

@ Browse for Folder on Mirra Personal Server g@

Select a folder to share below.
{Mote: Folders must be backed up before they can be shared)

B @ Bf:ncked up folders
| % Installers

| % Book-Chapters
amily Photoz
v Documents

@-@-F-F

i

=

£ My Music

£ Andp-web site edits
L3 clip art

£ My Motebook

L) reality_guotes

) Peter's Stuff

£ My Pictures

IC3) Mirra Cantract & Extensions
1) My Shapes

% Curent Contracts

5 Job Descriptions

Mirra Docs

B

al

LTb T

= Cartoons

Y Templatez

5 Mew Phaotos
\,:,é Mirradbdac_ Help
ﬁB Shared folders

- - - -

il

I Ok l [ Cancel ]

N

Figure 6~17 Browse for Folder Window

Listed are all the folders backed up on your Personal Server as well as
folders you're already sharing.

Step 2: Select the folder to be shared and click OK.
The name of the selected folder is displayed in the Folder to share field.

Selecting Share Recipients

By Email Address

You can share a folder via the web at www.mirra.com. The people you share with are
notified by email and are provided with a link to the Mirra web site, where they set
up a free Mirra Web Account that provides them access to your folder.

If you've opened the Share a Folder window from the Address Book screen, the email
addresses of your share recipients are already displayed in the By email address
field. If you've opened the window from any other Mirra screen or by right-clicking a
backed up folder, you must enter the recipients' email addresses now.
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To select recipients to share with via the web,

* Click Select from Address Book to
enter recipients from your address

book.

¢ Select <Click here to enter an emalil

Fecipients to share with:

Sn_alectfrum Address Book, ..

By email address
friend@@email.com
[ sk frere fo add an email saddress

address> and type an email address; repeat until you've added all the

addresses you wish.

On the Local Network

You can share a folder with other computers connected to your Mirra. The Share a
Folder window lists all the computers connected to your Mirra and the users on

each computer.
To select local recipients,

* lIdentify local recipients from the list
displayed beneath On local network.

—To share with all users on a computer,
select the computer.

—To share with specific users on a
computer, display the list of users and
select those you wish to share with.

Setting Folder Permissions

[ 1By email address
[ ciigk rere fo add an emait addrezs
B 0n iocal neiwork
=] SAVAGE-DT-0T (&l Users]
= [ ]WOLFE-DT-02 [l Uzers)
= []WOLFE-DT-07 [l Users)
friend

Use the Allow recipients to area of the Share a Folder window to set the

permissions for the folder you're sharing.

Allowe recipients to
[ Write ta folder

W Download images from the web

Figure 6~18 Permissions for Shared Folders
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* Write to folder. Recipients may add files to the folder, delete files from the
folder, or edit files contained in the folder and save the edited version. (You

should be aware that the uploaded version will overwrite the version currently
in the folder.)

* Download images from the web. Recipients may download full-size versions of
images being shared in this folder.

Q If you don't give the people with whom you're shar-

ing this folder permission to download full-size
images, they won't be able to download the folder
or any folders contained within it, even if none of
the folders contains images.

Notifying Share Recipients

Shares via the Web

Mirra sends people with whom you're sharing a folder via the web an email with a link
to the Mirra web site. You can change the default message in that email:

3 Message to Here are some files | hawe shared with you.
T recipients:

I Ok l [ Cancel

Figure 6~19 Message to Recipients of Shares via the Web

* Leave the default message as it is or replace it with your own message.

Shares via the Local Network

People with whom you share a folder on the local network do not receive an email
notifying them of a share. Once a folder has been shared via the local network, it
can be accessed on the Share screen on the local computer. It's not necessary for
local users to go to the Mirra web site to access shared folders.
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Completing the Share

Step I: Review the information you've provided in the Share a Folder window.
Step 2: Click OK to complete the folder share.
The people with whom you're sharing a folder via the web receive an email

containing your message and a link to the Mirra web site, where they can
create a free Mirra Web Account and open your shared folder:

S TRrE T TS IO T O U WO Y Cm=5] "~
I File Edit Wiew Insert Format  Tools  Ackions  Help
i EdaReply | ClReplytoal | FForward | 5§ o | ¥ |0 23 X | o @ - A | @ 5
i e T - e M= = 2
From:  support Sent: Mon B/29/2005 1:40 PM
[ =l
|
MIRRA View Shared Folder
Hi There!

5 view Folder

Sharad folder fram
Yaur Marm (med@yourmam, carm)

iew Folder €

Instructions: Click view folder ta begin.

If you have an existing Mirra account, you'll be asked to sign in. If you haven't joined Mirra yet, you can create a free
Mirra account.

https:/fmakalu.ispiri.com/falcon/ss jsp?ul=ABCDEFGHIIKL?vicki@mirra .com?0

rour invitation to create a free Mirra account and share files with vour Mom will expire in 21 days. So don't wait -
corne join us now!

Questions? Yisit http:/fmakalu.ispiri.com/support/index.htrml

If you cannot click the links above, copy and paste the following URL directly into your browssr: ‘
|

1))

Figure 6~20 Share a Folder Email

On your desktop, an alert on the Status screen and a popup message in the
System Tray both confirm that your folder has been shared.

Synchronizing Folders

Once someone connected to your Personal Server has shared a folder with you, the
Synchronize feature allows you to keep a synchronized copy of the folder on your
own computer. Synchronizing a folder establishes a link between the copy on your
computer and the copy stored on the Personal Server. If this folder has been
shared with other computers connected to your Personal Server and they have
also established alink to it, all copies are kept synchronized through the Personal
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Server. This allows people to work on the same folder, each on his or her own
computer.

For example, suppose that Computers 1, 2, and 3 are all synchronized to Folder A
on a Personal Server. Changes made on Computer 1 to afile in that folder are
automatically reflected in the copy of that file on the Personal Server and then, in
turn, in the copy on Computers 2 and 3.

Synchronizing Versions

Mirra saves up to eight versions of a file to protect against permanent loss of
data. However, Mirra does not provide version control. It creates versions on a
first-come-first-served basis and orders them according to when they were backed
up and not when they were actually edited. So when two or more people are working
concurrently on a file in a synchronized folder, the copy most recently backed up to
the Mirra appears as the most recent version even if it doesn't contain the most
recent edits.

It's possible (but unlikely) that the copy of the file on your computer containing your
more recent edits may be overwritten by another person's edits. As a result,
changes you made to the file may exist only in a previous version of the file no longer
present on your computer, but still residing on the Mirra. Since Mirra saves up to
eight versions of a synchronized file, you can retrieve an overwritten version.

Working with Synchronized Folders

Once a folder has been synchronized with other computers, the treatment of the
copy of the folder on any of the synchronized computers affects the copies residing
on everyone's computers:

* If a synchronized folder is deleted, its name is changed, or it's moved to
another location on any computer synchronizing the folder, the files
contained in that folder disappear from the Mirra and from the others'
computers. However, the folder itself (now empty) remains on the other
computers. If anyone now adds files or folders to that sync'd folder, they
appear on everyone's computers.

* If afolder containing sub-folders is created on computer A, shared and
synchronized on computer B, and then deleted on computer B, the folder still
resides on computer A and contains the original sub-folders, but they're now
empty. If afile is added to the folder on computer A, the folder is re-created
on computer B and contains the new file but no sub-folders.
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To synchronize a folder that's been shared with you,

Step I: On the Sharing screen, select the folder.
Step 2: On the Sharing Tasks menu, select Synchronize to this computer.

A Synchronize to this Computer window explains what happens when you
synchronize a folder to your computer:

Synchronize to this Computer

files in this Folder are then automatically copied to each computer synchronized ko the Folder, To make
changes to a synchronized Folder withaut affecting other computers, vou shauld first skap swnchranizing
the folder,

\y wehien wou svnchronize the selected folder, a copy is placed on wour compuker, Any changes made to the

MOTE: If vou move, rename, or delete a synchronized Folder on vour computer, the Folder
and its conkents will be deleted on all computers svnchronized to that folder, Deleked Folders
can be recovered with Mirra's Undelete and Restore features,

| ok |[ Cancel ]

Figure 6~21 Synchronize to this Computer

Step 3: Click OK.

The Browse for Location window opens:

Browse For Folder E]

Choose a location to save the selected item{s)

@ Desktop [k
] éj My Docurnents
+ _é My Computer
& S My Mebwork Places
2 Recycle Bin
I2) 2.1 screen shots
# |g]) Cartoons
1) clip art:
1) email phatas
# L engineering on carbon
#| ) Family Photos
1# |g7) Family Share
12 Installers
|2 License Keys
# g Mirra Docs
1) Music Files
# 3 Ondine_help_page:
|2 Salitaire Mahjongg
le) Templates
® |3 TIFs [

[ Make hew Folder ] [ ok | [ Cancel ]

Figure 6~22 Browse for Location

Step 4: Select the location on your computer at which you want to place the
synchronized folder and click OK.

The folder appears at the selected location on your computer.

Mirra Manual for Windows Release 2.2 109



Stopping Synchronization

If you no longer want the changes you make to your copy of a folder to be reflected
in the copy backed up on the Personal Server, you must stop the synchronization
to break the link between the folder on your computer and the folder on the
Personal Server.

If you were the creator of the folder, then when you stop synchronizing, you are also
removing that folder from your backup. However, other people who have
synchronized to your folder can continue to access it on their computers. If all the
people who have synchronized to a folder subsequently stop synchronizing, the
folder then disappears from the Personal Server.

To stop a synchronization,
Step I: On the Sharing screen, select the folder.

Step 2: On the Sharing Tasks menu, select Stop synchronization.

The folder on your computer is no longer linked to the copy stored on the
Personal Server and is no longer backed up. However, the copy on your
computer still exists and is accessible to you unless you choose to delete
it from your computer.

If you want to back up a folder after you stop synchronizing it, you must select it
again for backup.

Managing Shared Folders
Sharing Tasks

Sharing a Folder
To share a folder,

Step I: On the Sharing Tasks menu, click New share.

The Share a Folder window opens.
Step 2: Select the folder to be shared, the recipients, and the folder permissions.
Step 3: Click OK.

See Using the Share a Folder Window for detailed instructions.
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Opening a Shared Folder
To access a file stored in a shared folder,

Step I: On the Sharing screen, select a shared folder.

Step 2: On the Sharing Tasks menu, click Open (you can also double-click the
folder).

The files stored in the folder are listed.
Step 3: Manage those files as you would any backed up file.

Stopping a Share
To stop sharing a folder,

Step I: On the Sharing screen, select the desired folder.
Step 2: On the Shared Folders Tasks menu, click Stop sharing folder.

The Stop Sharing confirmation window opens:

Stop sharing this folder

‘? §

s ™
“'-"r/ Are wou sure you want ko stop sharing "My Documents"?

[ Yes H ] ]| Cancel |

Figure 6~23 Stop Sharing Confirmation

Step 3: Click Yes.

Step 4: The folder is removed from the list on the Sharing screen and can no longer
be accessed by anyone with whom you previously shared it.

Synchronizing Folders

To synchronize a folder that's been shared with you,

Step I: On the Sharing screen, select the folder.
Step 2: On the Sharing Tasks menu, select Synchronize to this computer.
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A Synchronize to this Computer window explains what happens when you
synchronize a folder to your computer:

-

Synchronize to this Computer

. When vou synchronize the selected Folder, a copy is placed on vour computer, Any changes made to the
y files in this folder are then automatically copied ko each computer synchronized to the folder. To make
changes to a synchronized folder without affecting other computers, you should First skop synchronizing
the falder.

WNCTE: IF vwou move, rename, or delebe a synchronized Folder on vour computer, the Folder
and its contents will be deleted on all computers synchronized to that Folder, Deleted Folders
can be recovered with Mirra's Undelete and Restore Features,

[ ok |l Cancel ]

Figure 6~24 Synchronize to this Computer

Step 3: Click OK.

The Browse for Location window opens:

Step 4: Select the location on your computer at which you want to place the
synchronized folder.

Step 5: Click OK.

The folder appears at the selected location on your computer.

Stopping Synchronization
To stop a synchronization,

Step I: On the Sharing screen, select the folder.
Step 2: On the Sharing Tasks menu, select Stop synchronization.

The folder on your computer is no longer linked to the copy stored on the
Personal Server and is no longer backed up.

Changing Folder Shares

To add or remove people from the list of Share recipients or change the permissions
you assigned to a folder,

Step I: On the Sharing Tasks menu, click Change who shares.
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The Share a Folder window opens:

Browse..

By email address
plastics@doc. com
rtistel@sLpermon. com

azsE@superkid. com

martgil{@superdog. net
man(@superkid.com

hea@superkid.com

[ giick here to add an email address
] On local network
[ WOLFE-DT-02 (Al Users)
[1WwOLFE-DT-01 [All Users)

3 Message to Here are the latest shots of the kids. Enjoy

recipients:

ok

J [

Cancel

)

Figure 6~25 Share a Folder Window

Displayed are the people with whom this folder is being shared and the

permissions you've set for this folder.

Step 2: To remove a name from the list of recipients to share with, click the box

preceding the name to deselect it.

A popup window confirms the removal of this recipient:

Figure 6~26 Remove Recipient Confirmation

Step 3: To add a name to the list of recipients to share with, add the name from
your Address Book, enter it in the field beneath By email address, or select
it from the list beneath On local network. (See Selecting Recipients to

Share Withfor complete instructions.)
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Step 4: If you've added a recipient by email address, you can edit the Message to
recipients.

People added to your Recipients list (and only those people) receive a Share
notification email. If you have removed people from your Share list, they can
no longer access the folder.

Step 5: Make the desired changes to the list of permissions below Allow recipients
to.

Step 6: Click OK.

Saving a Folder
To save a folder,
Step I: On the Sharing screen, select the folder to be saved.

Step 2: On the Sharing Tasks menu, click Save as.

The Browse for Location window opens:

.Bmwse For Folder

Choose a location to save the selected item(s)

@ Desktop [Fad
& éj Iy Documents
& _-g Iy Computer
= ‘-_; Py Mebwork Places
2 Recycle Bin
|2 2.1 screen shots
[+ g Cartoons
I clip art
|2 email photos
# o engineeting on carbon
[ g Family Photos
* |g) Family Share
IC5) Installers
I2) License Keys
[ gy Mirra Docs
| Music Files
# ) ordine_help_page
|2) Solitaire Mahjonag
5 Templates
® 3 TIFs [w]

[ Make Mew Folder ] | oK | [ Cancel ]

Figure 6~27 Browse for Location Window

Step 3: Select the location at which you want this folder saved.
Step 4: Click OK.

The folder is saved at the selected location.
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The new copy of a folder is not automatically backed up unless you have

saved it within another folder already selected for backup.

Step 5: Select the saved version for backup.

Saving a File
To save a file,

Step I:
Step 2:

You see a list of the files contained in the folder.

Step 3: Select the file to be saved.
Step 4:

The Save File As window opens:

On the Restore Tasks menu, click Save as.

On the Sharing screen, select the folder containing the file to be saved.

In the Sharing Tasks menu, click Open (you can also double-click the folder).

Save selected file as:
Savein: | (B} Desktop
5 'QMV Documents
| :3 '_J My Campuker
My Recent ‘-_gMy Network Places
Documents | |65 Ad-Aware SE Personal
= | |4= adobe Acrobat 7.0 Professional
'@Gongle Earth
Desktop <iTunes
| Mirra
" @Paint shop Pro 7
’__/" [ﬁﬁ QuickTime Player
aWinZi
ty Documents E';'J nen
| )Book-Chapters
: |ESiCartaons
'?)lg | citibani
3 (yclip art
My Computer ;
‘;} File name: _Eh_'l_lntm.fn'l
2
tdy Metwark Save as lype:

|2 computer hookups

I Cuerent Conkracks
I Denver-Halloween '05
emall

¢ engineeting on carbon
L) Family Photos

I fontlister

I Installers

|5 Job Descriptions

IS License Keys
IZ)memory stick

L) Mirra4tac_Help

la) Mirra Docs

I Mew Photos
ICIMY-Tucson-1005

Cancel

Figure 6~28 Save File As Window

Step 5: Rename the file if you wish and select the location at which you want it

saved.
Step 6: Click Save.

The file is saved at the selected location.

The new copy of afile is not automatically backed up unless you have saved
it within a folder already selected for backup.

Release 2.2
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Step 7: Select the saved version for backup.

Notes on Sharing Folders

* You can share entire folders or you can share subfolders.

* Once you share a folder, any new files you add to it are automatically shared as well.
Even if you turn off your computer and take it off the network, your Personal Server
continues to share those photos and files over your broadband connection.
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Chapter 7: Setting Up Web Access

Once you've created a Mirra Web Account and have enabled your backed up folders
for web access, you can view, download, edit, and upload the files stored in them
from any computer connected to the Internet by signing in at www.mirra.com.

Creating a Mirra Web Account

You must create a free Mirra Web Account at www.mirra.com before you can use
the Web Access feature. If you did not create a Web Account during the software

setup process, this is reflected in the Web Account Information area of the Web
Access screen:

File View Help

@ Back - & @ @ |Grnup by <none=
P Status I@ Backup & Restore & Web Accessrﬁ:ﬁ Sharing [U Address Book r Activity Log ] dib

Use this screen to enable folders for access
From wimirta,com, You must have a
validated account on www.mirra.com to
access files remotely,

Enable &l
P Disable &l

b Preferences -

Server: Connected  Free space: 110,104 MB  Last sync: 8/10/2004 4:

09PM

Figure 7~1 Web Access Screen - No Mirra Web Account

To create a Mirra Web Account,

Step I: Click the Web Access tab.
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The Web Access screen opens.

Step 2: In the Web Account Information area of the screen, click Change/Create
next to Account.

The Create a Mirra Web Account window opens:

@ Create a Mirra Web Account E

Selectortype an email address ;" "

lfyou enter a new address. you will receive an email to confirm your identity.

Creating a Wb Account enables web access and sharing features. Your email
address is also used to sign into the wwaw.mirra.com website. YWwe will not share
thig infarmation with third parties

Wiew Privacy Policy

Cancel

Figure 7~2 Create a Mirra Web Account

Step 3: Enter your email address and click OK.

Step 4: Check your email. Usually after a few minutes, you receive a message from
Mirra resembling the message shown below with a link to the Mirra web site:

I Create your Mirra web account - Message (HTML) g@]
I Fle  Edt  Wiew Insert Format  Tools  Actions  Help
i CaRepy | ClReply to il | 3 Forward | o | ¥ B3 X [ & - % - A @ 4
H A lALB L U= = =
From: support. Sent:  Thu &/16/2005 1:37 PM
|
WELCOME!
To create your new www mirks.com aocount, enter and verify a passwaord of your choosing on the Create Account page
at our web site,
To get to the Create Account page, dick this link or copy and paste it into your weh browser:
https:/imakalu.ispiri.com/faleon/ea jsp?ul=ABCOEFGHIIKL Pvicki@mirra.com
This link expires in 21 days. If you hawve not used the link to create an account within that time, you must use the Mirra
application on your computer to set up web access again,
Sincerely,
The Mirra Team
Contact Us
)

Figure 7~3 Create Your Mirra Account Email
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If you don't receive an email, check your Spam
folder to be sure your Mirra email has not
mistakenly been identified as spam. If the emalil
isn't there, contact Mirra Technical Support at
http.//support. mirra.com.

Step 5: Click the link in your email.

You're taken to the Create Account page on the Mirra web site, where your
email address is already entered:

@
MIRRA

Product Solutions Support About Us How to Buy MEMBER LOGIN

New to the Mirra
Web Service? Create a Mirra Web Account

Use the free Mirra web

Service to view and Create a Mirra Web Account to view folders from your Mirra Personal Server,
download shared files Enter a name and password.

fram a friend's or
business associate's
Mirra Personal Server
and to remotely access
files from your own Mirra mame: ‘
Fersonal Server.

Email: friend@mirra.com

Password:
Learn More '

about Mirra Re-enter Password: |

How: to create a
Mirra Web
Account Create Account

Maintenance on Sundays
and Thursdays between
11 p.m. and rmidnight
PET

Figure 7~4 Web Site Create Account Page

Step 6: Enter a name and enter and confirm a password of your choosing.

Step 7: Click Create Account.
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The Mirra Thank You page opens:

@
MIRRA

Product Solutions Support About Us How to Buy MEMBER LOGIN

. Thank you for setting up a Mirra Web Account!
New to the Mirra

Web Service? With your Mirra Weh Account, yvou can remotely access your files and
easily share files with other people,

To enable web access, open the Mirra software on your PC, go to the

b e Weh Access screen, and select the desired folders for web access.
Service to view and

download shared files To share with other people, open the Mirra software on your PC and
i R select New Share... from the Sharing screen.

business associate's ’ 2 .

ilra Peronaltcerae For a more in-depth tutorial on the Web Access and Sharing features,
and to remotely access click here.

files from your own
Mirra Personal Server,

e Learn more

s How to create a
Mirra Web Account

Maintenance on
Mondays from 12 a.m.
to 2 am PST

Figure 7~5 Thank You Page

Enabling Folders for Web Access

When you created your Mirra Web Account, the Web Access Enabled window offered
you a choice between automatically and manually enabling folders for web access:

Web Access Enabled

3

Congratulations! Yourweb account has beenwvenfied. You can
niowe securely access your backed up folders from amvwhere by
wASTHING wanw FFTEL SO,

Default \web dccess Settings

(%) uto-Enable Web Access for my cunent and future backups

(O | will manually configure ‘wWeb Accass settings

Figure 7~6 Web Access Enabled Window
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You can change this setting on the Web Access screen:

File  View Help

@ Bak - =p Ij_J @ |Gmup by <nonez El

(&) status ]’@ Backup & Restore” @& Web Access Hﬁ Sharing THU Address Book ]’@ Activity Log ]

Use this screen to enable folders for access
Fram v, mirra.com, You must have a
validated accounk on w, mira,com ko
access files remately,

!Web Access | Created By
Enabled e ["Vicki" on computer "WOLFE-DT-0

Enabled
Enabled

"Yicki'" on computer "WOLFE-DT-01")

Me ('
e ["Vicki" on computer "WOLFE-DT-01")
e ["Vicki" on computer "WOLFE-DT-01")
st Enabled e ["Vicki" on computer "WOLFE-DT-01")
@ Book-Chapters Enabled e ["Vicki" on computer "WOLFE-DT-01")
@ Mira Doce Enabled e ["Vicki" on computer "WOLFE-DT-01")

Me ('

Me [

Me ('

Me ('

Me ('

print Enabled

II Disable web access for new backups

@ ‘webworks Tutorial - Enabled "Yicki'" on computer "WOLFE-DT-01")
@ tiradbac_Help Enabled "Vicki'" on computer "WOLFE-DT-01")
@ Iy Dacuments Enabled "icki'" on computer "WOLFE-DT-01") ]
@ Ornvline_help_page  Enabled "icki'" on computer "WOLFE-DT-01")

@ Curent Contracts Enabled "Vicki'" on computer "WOLFE-DT-01") E]

Server: Cornected  Free space; iD?, 142ME  File backups in progress: e

Figure 7~7 Web Access Screen

Step I: On the Web Access Tasks menu, click Preferences.

Step 2: On the dropdown menu, select Auto-enable web access for new backups or
Disable web access for new backups.

Web Access Tasks

Enabling a Folder for Web Access
To enable a folder currently disabled for web access,

Step I: On the Web Access screen, select the folder to be enabled.
Step 2: On the Web Access Tasks menu, select Enable folder.

Enabled appears in the Web Access column next to the selected folder.
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Disabling a Folder for Web Access
To disable a folder currently enabled for web access,

Step I: On the Web Access screen, select the folder to be disabled.
Step 2: On the Web Access Tasks menu, select Disable folder.

Disabled appears in the Web Access column next to the selected folder

Enabling All Folders for Web Access

To enable all folders not currently enabled for web access,
* On the Web Access Tasks menu, click Enable all.

Enabled appears in the Web Access column next to each folder.

Disabling All Folders for Web Access

To disable all folders currently enabled for web access,
* On the Web Access Tasks menu, click Disable all.

Disabled appears in the Web Access column next to each folder.

Setting Web Access Preferences

To automatically enable or disable folders for web access at the time they're
selected for backup.

Step I: On the Web Access Tasks menu, click Preferences.

Step 2: On the dropdown menu, select Auto-enable web access for new backups or
Disable web access for new backups.

Notes on Accessing Files via the Web

* Files can be accessed via the web even if your computer is turned off as long as
your Personal Server is on.

* Files downloaded to a remote computer now reside on that computer. If you don't
want the files to remain on that computer (for example, if you're using a public

computer at an Internet cafe), be sure to delete the downloaded files and empty
the Recycle Bin before you log off the computer.
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* If there's a poor connection, it may take several seconds for the remote
computer to connect to your Personal Server.
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Chapter 8: Reading the Activity Log

The Activity Log tracks activity as it occurs on your Personal Server and displays
the 100 most recent actions performed by the Personal Server as you work. These
actions relate to the features provided by Mirra:

The addition or removal of files from backup, sharing, or web access
Changes to backed up or shared files and folders

Mirra file syncs

Mirra file scans

File uploads and downloads

Folder restores

Undeletes

Actions documented in the Activity Log are reflected in the Status Bar.

To view your Activity Log,

Click the Activity Log tab.
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The Activity Log opens:

@ Mirra - Work Mirra (=1 X |

File  View Help
42 Back * =p ‘Ei \g |Gmup by <nones M
() status l_@ Backup & Restare ]’% Wyeh Access I’E Sharing I’LJ Address Boog/ﬂ Activity Log 4b

Activity Log i ‘ Activity Log

Use this screen to review activity of the

Mirra deskkop application, + Descriptian

¢ BN BAS P Backup completed for C:AD coirments and Setfings ki S

_ | 8422005 305 AM Backed up file "C:\Documents and SettingshwickhDesktopiMira DocshHelp Pages\wWebw
E’ 87272005 305 AM Backed up file “C:ADocuments and Settingsiwicki\DesktopiMina DocsiHelp Pagesiwiebin
B 84272005 305AM Backed up file “C:ADocuments and Settingsiwicki\DesktopiMina DocsiHelp Pagesiwiebin
o B/2/2006 205 AM Backed up file "C:\Documents and Settingshwicki\DesktopiMina DocsiHelp Pageshw/ebinc
E’ 87272005 305 AM Backed up file “C:ADocuments and Settingsiwicki\DesktopiMina DocsiHelp Pagesiwiebin
B 84242005 205 AM Backed up file “C:ADocuments and Settingsiwicki\DesktopiMina DocsiHelp Pagesiwiebiw
B 8/2/2005 305 AM Backed up file "C:\Documents and Settingshwicki\DesktopiMina DocsiHelp Pageshw/ebinc
T 84242005 205 AM Backed up file “C:ADocuments and Settingsiwicki\DesktopiMina DocsiHelp Pagesiwiebin
W 84242005 205 AM Backed up file “C:ADocuments and Settingsiwicki\DesktopiMina DocsiHelp Pages\WwWebiwh
T 8/2/2006 305 AM Backed up file "C:\Documents and Settingshwickih\DesktopiMina DocsiHelp Pageshw/ebinc
T 84242005 205 AM Backed up file “C:ADocuments and Settingswicki\Desktop\Mina DocshHelp Pages\WwWebiwh
T 84242005 205 AM Backed up file "C:\Documents and Settingswick\D esktopiMira Docs\Help Pages-Mina fo
B 8/2/2006 306 AM Backed up file "C:\Documents and SettingshwickhDesktopiMira DocshHelp Pages-Mira for
B 84242005 205 AM Backed up file “C:ADocuments and Settingswicki\Desktop\Mina DocshHelp Pages-Mira for
B 8/2/2005 305 AM Backed up file "C:\Documents and SettingshwickhDesktopiMira DocshHelp Pages-Mira for
T 8/2/2005 306 AM Backed up file "C:\Documents and Settingshwick\DesktopiMira DocsiHelp Pages-Mira folu

o

w0 INNR 2 0F Akd D mrlecd vim bl AT e ik =i C b il D malebnnd kv s P Ll Damen hdiees, fe
1l [L]
Server: Connected  Free space: 107,831 MB File backups in progress: 1
" Shiw On

Last Activi

!

Documents and Settings)

: Backup cop\eted far vickilDeskbopiMirra Docs"

Figure 8~1 Activity Log

Listed are the 100 most recent events logged by Mirra, with the activity,
status, file path, date, and time of each event.
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Chapter 9: Managing Your Mirra

Checking the Backup

Status of all Computers

To review the status of all computers connected to your Personal Server,

Step I: Sign in at the Mirra web site at www.mirra.com.

You see the Mirra Backups page:

@

MIRRA

Welcome Colleague @ Help

Shared Folders (

To be able to view
falders on this page,
make sure that they're
enabled for web access
from your Mirra
software,

¢

Backups

T T

Work Mirra

= Details

From WOLFE-DT-01

E3 Book-Chapters
E3 cartoons

E3 Current Contracts
5 Family Photos

E3 Installers

E5 Job Descriptions
E3 Mirra Docs

E3 My Documents
E5 New Photos

E3 Templates

Figure 9~1 Mirra Web Site

Step 2: Click Detalls.
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The Mirra Details page displays the current status of all computers backed
up to your Personal Server:

MIRRA Welcome Colleague & nelp
EECTTER - ST ST

MIRRA

DETAILS ——
. . Q| .

This shows the last time work Mirra

gach Mirra Personal - Last checked in:

Server and computer Today 3:54 PM

have connected and their

: : 96.01% free disk space on Waork Mirra
available disk space.

Connected Computers:

WOLFE-DT-01

Last checked in:

Today 4:01 PM

43,13% free disk space

Click to remove WOLFE-DT-01 from this list

WOLFE-DT-02

Last checked in:

Today 3:53 PM

a3 .4% free disk space

Click to remove WOLFE-DT-02 from this list

Figure 9~2 Mirra Details

Turning Off your Personal Server

Since your Personal Server continuously backs up your computer and must be
turned on in order for you to access folders remotely, you should leave it on all the
time. However, if you need to move your Personal Server, you must first turn it off.

To turn off your Mirra,

Step I: Press the power button on the front panel quickly once and release it. DO
NOT HOLD DOWN THE POWER BUTTON.

The amber status light to the left of the power button blinks while your
Personal Server is shutting down. This takes approximately 30 to 60
seconds. When both LED lights have turned off, it's safe to proceed.

Step 2: Remove the cables from the rear of the Personal Server.
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You must wait until your Personal Server is completely shut down before
disconnecting power. If you disconnect power while it's running or while it's in the
process of shutting down, your backed up files can become corrupted. Wait until
both lights beside the power button are off before disconnecting power.

If you hold down the power button for longer than four seconds or pull out the power
plug before you shut down the Personal Server, the next time you launch the Mirra
software, you see a popup warning in the System Tray:

L\I Mirra Alert

¥our Mirra Personal Server did nob shut down properly, To
shut down press the power button on the Front briefly.

Figure 9~3 Improper Shutdown Warning

Returning to Factory Defaults

Caution: Read the follows instructions carefully before you begin your factory
reset.

To erase the contents of your Personal Server and return all settings to the
factory defaults,

Step I: If possible, use your Mirra desktop application to remove all backups from
your Personal Server.

Step 2: Use Add/Remove Programs to uninstall the Mirra PC software from your
computer.

Step 3: Press the power button in the following sequence while your Personal Server
IS running:
(a) Press the power button three (3) times in quick succession.

Although a beep follows each button press, the beeps usually occur more
slowly than the button presses. Do not slow down your button presses to
wait for the beeps. Press the button rapidly 3 times.

(b) After you've pressed the button for the third time, wait 10 to 15 seconds

until the Personal Server beeps quickly 3 times in succession and the
amber light flashes 3 times.

(c) Again press the power button 3 times.
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When the amber light shines steadily and the startup tone sounds, your
Personal Server settings have been returned to the factory defaults.

Note: If you make a mistake at any point in this sequence, simply wait two minutes and begin
again.

Changing a Mirra Account

To change the Web Account associated with your Personal Server,

Step I: In the Web Account Information area of the Web Access screen, click
Change/Create Account:

File  View Help

a Back - L:> |’ @ |Gr0up by <none:>
(0 Staws | @ Backup & Restors” @ Woeb Access | I3 Sharing | W Address Book [ B Activity Log |

.") Web Access

A8

Use this screen to enable folders For access
From ww. mirra,com. You musk have a
walidated account on v, miers, corm to
access files remotely.

‘eh Access ! Created By
Enabled Me ["ick" on computer "wOLFE-DT-01")

@ Family Phatos

Server: Connected  Free space: 107,831 ME Filebackups in progress

Figure 9~4 Change/Create Account
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The Create a Mirra Web Account window opens.

@ Create a Mirra Web Account

Select or type an email address w

Ifyou enter a new address, you will receive an email to confirm your identity.

Creating a\Web Account enables web access and sharing features. Your email
address is also used to sign into the www.mitra.com website. We will not share
this infarmation with third parties.

igw Privacy Policy

Cancel

Figure 9~5 Create a Mirra Web Account Window

Step 2: Enter the email address of the new account and click OK.

Shortly you'll receive a confirmation email and an opportunity to verify or
create your password for the new account.

Troubleshooting

If you encounter problems while setting up or using your Personal Server, read
through this Manual for possible solutions. In addition, check the Mirra web site for
help at http./'www.mirra.com/support/.

Technical Support

Please be sure to read our Frequently Asked Questions at Attp.//www.mirra.com/
support/index.html/before contacting Mirra Technical Support. You can also
access our Mirra Help & Tech Support web page by selecting Help>Online Help in
the Mirra application on your desktop.

Telephone Support

Telephone support is available free of charge for the initial setup of your newly
purchased Personal Server. Click the Support tab at www.mirra.com for phone

numbers and hours of operation. Have the serial number of your Mirra and your
license key ready.
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Online Support

Once you've completed your initial setup, you can receive additional Technical

Support on line by submitting an Online Case Form at Attp.//www.mirra.com/
support/submit_case.html.

MirraGuard Data Guarantee

If one of your computer hard drives fails, all data backed up on your Mirra Sync and
Share Personal Server will be restored. Seagate will assist you in the restoration
and, if necessary, Seagate's Data Recovery Service will commit up to $1,000 to

recover and restore your data. Details can be found on line at www.seagate.com.
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